Premier Inn - Swansea North – 08 January 2018

This was my second visit to Premier Inn, Swansea North inside of a month but for a change, I arrive early for once, hardly past 5 in the afternoon. 

Azaria, is the first person to greet me when first crossing the purple-led threshold. She smiles and with a croak in her voice to near mirror my own (Man/Lady flu you see!), she takes me through the well-worn path that is the booking-in process I.e., Name - Vehicle Reg -Nationality. 

The first room I’m offered, No’ 24, is clean, tidy and generally as expected however, although the double-glazed windows and blacked-out curtains are both firmly closed, there remains a discernible and unpleasant hum from outside, this from the ever present and constant traffic. 

It takes but a second to decide that a room change is necessary, preferably to the other side of the hotel and so we make our way back to reception. Azaria immediately smiles and confirms that a room change is indeed possible and quickly searches through available options.  

Room 55 is suggested and after a quick tour of said room, all is settled. 

The location is best described as local to the wonder that is the M4, Jct 44. This particular Premier Inn is actually located within an industrial park, which is also home to a Costa Coffee, KFC and huge Asda amongst others. 

My Room

As before, the room was clean, tidy and utterly functional. However, I initially struggle to keep warm as the walled thermostat refused to exceed 23’C and it's absolutely miserable outside. Azaria, assured me that regardless of the stated room maximum, it would get certainly warmer. Well, I’m afraid it just didn’t. 

I later learned from one of the receptionists that the in-room thermostat resets itself promptly at 04:00 everyday and returns to it's default temperature of 18’C. This fact alone would probably be wholly unacceptable regardless of the class of establishment, but on a cold and bitter January morning, it rather made the oft proud boast of a 'Good Night Guarantee or your money back', appear especially empty. 

Premier Inn make a very public point of guaranteeing a good nights sleep, well, it didn’t happen and I want my money back as I woke up freezing cold and consequently miserable! 

Eatery

The attached eatery is a Brewers fayre so, good things should be expected as it's No'2 in the Whitbread hierarchy. As far as the food is concerned, The ‘New Yorker’, burger was just OK. The Ice crème with chocolate sauce on the other hand was completely fab! 

One quick question to the management though, how come just the one flavour, I.e., Vanilla? You're missing a trick here folk's!

Although table service is not generally considered part of the package provided at a Brewer’s Fayre, you need to visit a Beefeater for such elevated attention, apart from one venture to the bar to initially order the food, everything else was delivered to my table, including a big smile by the very pleasant Server! Excellent!

Breakfast

Brekkie was fine with a reasonable selection on offer. No Grapefruit segments though! I was even asked if I’d like a top-up having already been served with my cooked option. I’ve often wondered how many people request seconds or even thirds, I’ll guess I’ll never know as I'm normally done & dusted in 30 minutes or less.

Overall

This is an old Inn, obvious by the fact that they still use traditional key’s which I rather like.

However, the inconsistent heating is simply unforgivable in such an establishment in 2018. I've made some enquiry's as to the validity of their Good Night Guarantee and it appears that two points are quickly made clear.

1. You are not necessarily bound to receive a Full Refund, a partial one appears more likely.

2. You are not permitted to make any more than 2 claims in any 12 month period, hmmm! 

I rather like the Premier Inn brand but...I seem to be forever requesting extra heaters whist staying there, which I do approximately 30-40 times a year. 

In which case, I am unable to recommend the Premier Inn, Swansea North, simply due to their apparent desire to save on fuel costs and therefore deny their alleged valued customers a Guaranteed Good and warm Night! 

Nuff said!

As always, happy and safe travelling.

Phil

