Waves - Byron Bay - NSW - February 2005

Having just spent 2 nights in Byron Bay, NSW, I thought a couple of lines in Tripadvisor would be cathartic. 

Contrary to expectations, I found Byron Bay far more of a young hip party town than Hippy retreat with the "oldies" being considerably outnumbered by the young'ies. As a youngish looking (well I would say that wouldn't I)? 41 year old London male, I felt as if I didn't really fit in as I was caught between the two extremes. 

As for accommodation, it is obvious that supply & demand now account for the very high hotel/motel charges being asked. I stayed at Waves "MOTEL", in Lawson Street at $215.00 per night. Too much for too little in my view. 

Also BEWARE, I was told washing was $10.00 per load BUT I was charged $15.00 per load. Now you may say $5.00 ($10.00 actually paid for two loads, un-folded) extra is irrelevant when compared to the cost of the room, and you would be right. 

However, that for me was not the point. I was told by the Manageress that SHE had made a mistake but I still had to pay regardless, end of story! In my business, this type of "poor business practice", would simply not be tolerated. What ever benefit Waves have gained by the extra $10.00 they have surely lost in the bad feeling that's been created. Very poor indeed! 

As for my room (number 2), nice but a definite health hazard. The bathroom, sadly had no bath but a fab marble shower instead. However, the shower was open planned and the water simply doesn't run away once the control had been turned off. Therefore, you end-up with copious amounts of water on a marble floor, obviously not a good combination. 

All that was needed here was a litigious American to fall over and Waves would literally, be no more. I honestly believe that it represents a serious a design fault. 

Overall, would I stay again at Waves? No! You can do better for your dollar in my humble opinion. 

However, I found the people of Byron Bay really friendly & very respectful of each other, apart from that is a couple of young bucks (two separate occasions), who had a bit of a ding dong together, proberbly hormonal!

As Arnie once said..."I'll be back!

As always, happy and safe travelling.

Phil

