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My visit to Villa Medamrei did not begin well, which was a little surprising given the generally excellent reviews it enjoys here on TA. 

However, once those initial issues were eventually resolved, of which there were a number, I could clearly see why such praise has been heaped upon this small hotel.

Now, in an effort to save all you TA skimmers some time, if all you seek dear reader is the reassurance that all continues as expected, then rest easy and book away, you will not be disappointed.

My reviews are rarely a rubber-stamping exercise and this one is no different, so read on if curiosity prevails. 

The entrance is unassuming to say the least and rather lost amidst the myriad of tuk-tuk’s and street vendors that congregate outside, however once through the door, all changes and serenity reigns. 

Location is truly excellent, being centrally positioned so walking to pretty much anywhere is a doddle. This is hugely important when not wanting to rely upon the availability of tuk-tuk’s late at night and besides, it's always nice to be able to just saunter back when you feel you've had enough.

The room was a little dark but interestingly decorated and very clean. It was also promptly and efficiently serviced every day. 

The shower had lots of pressure and the toilet was also clean, normally one of the first things I look for when assessing a room. A bout of food poisoning some years back in Koh Samui showed the importance of having a clean and working Water Closet when in need.  :-)

Breakfast was also very good having a good range of options available, even for this Westerner and costing a mere US $3.00, more of which later though…

Overall, I felt the main emphasis at the Villa Medamrei was one of service and everyone from Leak Hour Lim, the Managing director to Peter the Manager did an outstanding job of making me feel welcome. Even the room maids appeared to genuinely care about their guests and as they're probably among the most important of all Hotel staff, that's not to be underestimated. 

However, extra special mention should go to Thol who was my guide and tuk-tuk driver for the day when visiting Ankor Wat, this for the princely sum of US $15.00. Please note, monies were paid directly to the hotel for this minor expedition.

And now for those few negatives you just knew were coming…

Upon entering the small entrance I was informed that ALL footwear was to be left at reception as none was allowed to be worn anywhere in the hotel. Hmmm, OK I thought, not heard that one before! 

As I have flat feet and over pronate (sad or what!), I’m a little attached to my old familiars' and I have to admit to wondering if I would ever see them again after lodging them next to the great collective. 

I needn’t have worried though as there they were in all their jaded glory when I returned to collect them, maybe they just weren’t considered worthy of a swap or swipe by better heeled guests. Lol! 

As a rule, I try to book directly with the hotel if at all possible as generally speaking, I’m more inclined to get the Double room I actually book rather than a twin say or maybe, even an upgrade as there are no third party commissions to pay. 

Sadly, it didn’t appear to help in this instance as an attempt to put me in a twin for the night found little willingness on my part to accept the request. A minor stand-off then occurred which was only then exacerbated when I was asked to pay fully in advance for my stay. This last point truly surprised me, as I cannot recall ever being asked to do so previously and I’ve got a few pins in my travel map! 

A room with a double bed was somehow found and I reluctantly agreed to the advance payment, this with the proviso that if I left early for any reason, I would be amending the payment prorata via my credit card company.   

Not then the auspicious start I had perhaps hoped for.  

Furthermore, as previously mentioned, whilst the room itself was clean and tidy, the concrete floors and walls are unlikely to be to everyone’s taste which made the noise nuisance from poor sound insulation even more bewildering. You would perhaps have thought that with such an industrial finish, the lack of sound insulation would be the last of your problems but no, it was wholly noticeable especially when coming from the adjacent room. 

Apart from the partitioning walls being very thin, the Hallway was making a good impression of mimicking a voice-box such was it’s effect. Not the quietest room I've ever stayed in and it might just be worth asking if there are any large groups scheduled to stay when booking if noise is a particular issue for you. 

A slightly different point but important nonetheless, there was also a tangible musty, fungus like smell to certain parts of the hotel. I never actually discovered the origin of this odour but I have to say, it certainly didn't go unnoticed by other guests. 

And now a mini quiz dear reader...How many times would you expect to have to ask for an extra towel before you actually received one?

If you answered '5', you were right! Award yourself a point. Why it took so many separate requests for an extra towel still escapes me to this day!

Another question if I may: If a full breakfast is US $3.00 then how much would you estimate a single slice of toast would cost?

Again, if you answered US $2.50 then you were right! How it reconciles with the overall price of the breakfast Lord only knows because when asked, nobody else did! 

As for the view from my room…A wall, literally! 

Barely 10 inches from the window, hardly then a ‘Room with a View’! One only wonders what would E. M. Forster have written about if stuck in a similar small space…

Having said ALL THAT, I would still rate the Villa Medamrei a very creditable 4* and wholly worthy of it’s current position on TA.  

I was even invited to lunch by the Owner, this believe it or not to discuss my views on the ‘Hotel Experience’ that was the Villa Medamrei. It is of course possible that this was simply a way to gently address earlier problems but regardless, a hugely appreciated offer nonetheless.   

I say again, even given the above negatives I would stay here again when next in Siem Reap, if only because of the excellent location and overall, outstanding service. 

I can really say no more than that.

Happy Travelling!

N.B. 

Whilst Thol is salaried, he is currently saving to get both married and buy his own tuk-tuk, this in order to guarantee future income for his new family. 

In which case, expressing your thanks in a more practical manner as I did would perhaps in this context, be appropriate if like me, you receive similarly outstanding service from this very amenable gentlemen.  

   

