The Wellsway – Torquay – August 2018

It can be really rather surprising what you can find as regards good, clean and reasonably priced accommodation, if you simply look a little further than to one of the ‘Big’ corporate behemoths who now it would appear, largely dominate the business travel sector. 

The Wellsway, is a case in point in that to my mind, it harks back to a different era, an era whereby a good B&B was near synonymous with both Aunty Flo and the general holiday and business traveller alike. The need for such accommodation has in some respects never been greater and it’s just that market the Wellsway attempts to cater to.

That was certainly the feeling I got when first walking into the Wellsway, even the overly thick carpets which heralded my entrance into reception reminded me of a long forgotten Auntie, who properly prided herself on the deepness of her pile…Lol!  

Where the Wellsway really wins however, has little to do with the structure and content of the building and everything to do with Nick and Pat who simply can’t do enough to ensure your needs are met, as far as is reasonably and physically possible of course.   

I choose my words carefully here dear reader as when out and about on my travels, I drive a Mercedes Sprinter/LWB Transit sized van and therefore, parking can sometimes be a bit of an issue, especially at the smaller establishment. 

Having made the call prior to arriving, effectively questioning as to whether my vehicle could be safely accommodated, I was assured it could be and so duly turned up expecting a car park of some considerable girth and capacity. 

I was though somewhat surprised at what I found as there were but a couple of marked parking spaces that were already fully occupied. The only space left on the forecourt was the area directly alongside the main entrance which, is exactly where I eventually placed my iron steed. 

The real point here isn’t so much the fact that I managed to squeeze into an area that wasn’t really designed to accept such a vehicle, it’s that such consideration was given to a guest that had never previously visited. This in essence is the USP of the Wellsway I.e., a great Customer Service Experience, this regardless of whether you’re an old acquaintance or a potential new friend in the making. 

After such a favourable preamble, lets now deal with some specifics. 

My room, No’ 3, was clean, tidy and perfectly suitable given the very reasonable cost attached. It was obvious that Pat, or perhaps Nick, had a bit of a thing for pillows as I had an absolute abundance on my large, comfortable King sized bed.  

The bathroom was both bright, clean and functional. To an extent, it also harked back to a different era and though devoid of an actual bath, it did contain a shower that once properly turned-on, proved just about adequate in refreshing this particular lone business traveller. Just don’t go expecting a power-shower experience because you ain’t gonna get one! 

The large, colourful sign adorning the bathroom wall rather said it all; Bathe – Soak – Relax. Apart from the bathing aspect (there was no bath remember!), I’m not sure I could have put it better myself. 

As for the rest of my room, all was fit for purpose, which given its price point, more than matched what could reasonably be expected. I should just mention the wardrobe hangers here (really???), as there were enough to hang a whole family's accoutrements, maybe hangers & pillows are a quietly personal passion at the Wellsway, who knows…

It was Hilton who once exclaimed that the three most important attributes of a Hotel were; Location, Location and…Location (but not necessarily in that order!). 

In which case, the Wellsway does rather well in that respect. It took me approximately 8-10 minutes to casually walk to the beachhead, which is just outside the main drag that is Torquay promenade proper. Close then but not so close to the heart of the action that you’re ever troubled by either a huge amount of traffic or indeed, the inevitable noise that naturally accompanies it.    

Moving onto brekkie, its fair to say that I had high expectations as the walls of the Wellsway are adorned with multiple awards, including one from visit England specifying exactly that i.e., a Breakfast Award.

However, the first thing to acknowledge about brekkie is the fact that goal posts were moved, just for me. 

Breakfast time at the Wellsway is normally set between 08:30 and 09:30 which left me in a slight dilemma as if possible, I try to leave most establishments no later than 08:00 as that’s when I officially start work. 

Having gently mentioned this to Pat, it was generously suggested that she bring breakfast forward to 08:00, this would obviously minimise my delay and I certainly didn't want to leave without experiencing their award winning brekkie. This small but important offer was really appreciated and goes above and beyond in my books. Many thanks to both of you.   

As for the breakfast itself, overall very good. I began with Grapefruit segments which were by request only, perhaps to save from throwing the whole tin away as they're not everyone's favourite way to start the day.  

The Full English as served was very tasty if a little sparse and light on content (see pics). It might have been nice to have been offered perhaps more than just the one piece of bacon/sausage/mushroom or egg. 

Although, to be pedantically fair here, there were TWO halves of tomato and TWO halves of fried bread which, could possibly be viewed by some kinder souls as representing a near theoretical doubling of the served portion. Though, it has to be said that they went to town on the baked beans as there were absolutely loads of them!  

In truth, I can have few real complaints about brekkie given the overall quality of what was presented and excellent value for money it represented.

If I were to be super picky about the experience, then I would have to mention the faux leather chairs which caused me to generate much moisture in places better devoid of it. 

N.B.

If I happen to be mistaken here and they turn out to be dressed in real hide and not the Faux variety as guesstimated, then apologies folk's but I'm afraid the song remains the same; a most uncomfortable early morning seated experience was had. 

Moving on seamlessly to other not so positive points...

Having readily complained in previous reviews about B&B's that allow just the one hour for service, it would be inconsistent of me not to mention it here as The Wellsway is another case in-point. 

Put simply, I just don't understand why such a short window for Service is ever imagined by proprietors as being in anyway sufficient for either the business traveller or indeed, earlier/later rising holiday makers. 

I understand perfectly the logistics involved but you know what folk's, that's the nature of the job and surely, no one joins the Hospitality industry expecting late starts and early finishes. 

Another little issue concerned the offer of a ‘optional’ evening meal, which is clearly shown on Wellsway's main website page under 'facilities'. 

Whilst I was quickly and politely informed having just arrived that there was in fact no 'option', to dine at the Wellsway, I have to say that I was both disappointed as well as being a mite confused by it all.  

Sadly, the lack of an operational restaurant as well as no onsite bar really was a bit of a shame. Many a memorable conversation has sprung from a last gasp glass of something crisp & dry before final retirement. 

Conclusion

There can be no doubt that Pat & Nick care deeply about the Wellsway as it certainly represents a great deal more to them than just a business as it's also their home. 

Whilst undoubtedly a little old fashioned in some respects as alluded to earlier, the genuine warmth of the welcome and the outstanding value attached to my stay can only reasonably produce a considered, overall recommendation. 

As always, happy and safe travelling.

Phil

