The Silverland Yen Hotel – December 2017

The Silverland Yen Hotel, is a very nice and informal if mildly aspiring, 4 plus star hotel in the heart of Ho Chi Minh City which in some respects, rather say’s it all! 

Ms. Ngoc, the Manager, was both attentive and utterly professional during my stay whereby nothing was too much trouble. 

Mr. Nguyen Van Man, the General Manager, was also very affable but it was undoubtedly Ms. Ngoc who properly addressed and sorted all issues as and when they arose.  

There is much to recommend this hotel to the first/second or even third time visitor to Saigon so, in no particular order;

Location – Very central, walkable to nearly everywhere of importance although, I continually struggled to find my way back to the hotel throughout my whole stay, one square looking very similar to another. I’m tempted to blame my lack of direction on the maps provided but that’s probably just me being just a little dim. Probably! (
My Room – I decided to book an Executive Deluxe Room for my last four nights before finally returning to Blighty (The UK). The room, whilst compact if Bijou, included pretty much everything that was required. More importantly however, it was properly clean and that for me is simply a must, this regardless of prescribed star rating and price paid. 

Furthermore, I had specifically asked for a quiet, non-smoking room on a high floor and that’s exactly what I received so all good then! 

Breakfast – Generally both varied and aromatically enticing. Lot’s of choice for both an Asian and Western palate alike. Not perhaps of the very highest 5 Star standard but perfectly adequate nonetheless. 

Complimentary Afternoon Tea - Served each day between 3 & 5pm. A fabulous idea and clearly appreciated by all who were fortunate enough to both enjoy the prepared offerings as well as savour the wonderful musical entertainment that accompanied it. 

The Terrace – Overall, the food as ordered was excellent. However, service at times was either non-existent or simply way too slow. An extra staff member here would I feel have made all the difference. 

The Pool – As you’ve already no doubt read, it’s more a place to ‘LeLax’, rather than attempt lengths so, warm and wet is still good, at least for me after a long day walking in ever decreasing circles. 

Steam & Sauna Room – Once all was up and running, which sadly took a number of requests to achieve, all was good and suitably steamy. This is potentially a huge USP for the hotel but it really does rather require an attendant in place, very often the same one that is stationed at the Terrace bar, for it to properly function. 

Three times I had to ask for the Steam Room to be 'Turned On', before it eventually spewed anything other than silence. When it finally alit, I was near to leaving anyway as I was getting chilly having left the pool in search of promised warmth. Not great Folk's!  

24-Hour Security – Access was available at all times however, I did have to wake security up from their slumber on more than one occasion…Bless! Lol! 

Not so positive points (Could do better in other words):

See above, Sauna & Steam Room. 

There is only one lift to the whole building so be prepared for an occasional wait. 

Provided Maps are of very limited use (I would say that wouldn’t I!)
Breakfast – Finished very promptly at 10:00 so don’t be late otherwise, you’ll go hungry as all the food is removed with lightening speed after that time. 

Airport return fee – 20$ to the Airport? Agreed when first arrived. In hindsight, way too much but, it is what it is and they caught me in a weak moment having travelled many miles to get there.

On a more personal note, I would like to thank Ms. Ngoc for allowing me to check out late (5pm), with no further charge being attached at the end of my stay. This was thoroughly appreciated. 

Whilst there are three Silverland Hotels in Ho Chi Minh City vying for your business, it was the central location as well as the perceived lack of formality that clinched it for me and I have to say, I believe I made the right choice in choosing the Silverland Yen Hotel. 

Given the performance of the staff and overall general competency of the hotel, I can but award it a very well deserved 4 stars.

As always, happy and safe travelling.

Phil

