The Lounge Hotel & Bar - Penrith - January 2017

I was in Penrith on business for a couple of day's recently and having received various recommendations over where to relax in the evening, I decided to visit The Lounge. 

To be brief, I entered The Restaurant at 20:30 on a cold Thursday evening in January 2017 and after waiting more than five minutes to be acknowledged let alone served a drink, I walked. 

The two unsmiling members of staff on duty were nothing short of dismissive and appeared to simply ignore all they came into contact with bar the specific customers they were serving. 

I’m sure the food was good as the place was absolutely buzzing but alas, my patience wore thin and I decided that as others were being served before me, my custom was clearly unwanted. 

Whilst sometimes impulsive I’m not stupid and therefore, decided to return after canvassing the local streets for a quick beer sojourn believing perhaps that such poor behavior was a rare aberration in service. 

I returned but barely an hour later and this time, was attended to immediately by a very smiley and attractive young bar lady. This was a very different experience and as time was moving on, I gently asked at what time they stopped serving food. 

"8pm", I was informed. 

Incredulously I replied, "So…You’ve already stopped serving?" 

"Yes", she replied, with a broad smile. 

"Unbelievable", I muttered and then left. 

So you see folk's, I never got to savor the undoubted joy that is The Lounge. Therefore, whilst I can't properly comment on their food, I can honestly say that the initial welcome and service received was largely non-existent if not plain downright rude! 

The fact any eatery can stop serving food at 8pm surely disqualifies it from being regarded as a restaurant in the first place.

A very strange experience and one that I'll not be repeating any time soon.

As always, happy and safe travelling.

Phil

