The Agate Boutique Resort - February  2019

Overall, good.  

The Agate Boutique Resort is a strange beast. Large, expansive and entered via a number of avenues and alleyways. 

Jomtien Beach is very much a compromise on the madness that is Pattaya City proper and that's probably a fair analogy to use for the Agate. 

When I was originally dropped off by the minibus, first impressions were one of "Oh Ok, this looks interesting."

All was largely confirmed when I walked into reception only to be greeted by a number of very sweet, smiling young men. As I soon discovered, the main entrance to the Resort is literally the beginning of the gay/Ladyboy area for Jomtien Beach. 

This for me was not in anyway a problem, but best perhaps be aware of what you're walking into as a potential guest as it can be a mite colourful after the sun goes down, to say the least, Lol!  

The resort itself is well located. It's pretty much situated at the apex of the main thoroughfare (road), that takes you into Pattaya City. 

As for general facilities; there are two nice pools, one salt water, the other as per normal. Both cold'ish! I did however dip my toe in both and I have to say, whilst I generally abhor cold pools, after about 20 lengths or so, you got used to it and it was certainly refreshing of a hot afternoon!  

My room, 317, as you can see from the pics attached was very nice and certainly 'fit for purpose'. Importantly, it overlooked the saltwater pool which appeared much quieter than its sibling as it received fewer visitors. This small incidental proved a real bonus in hindsight, so if noise pollution is an issue for you as it is occasionally for me, then ask to be located accordingly. 

The bathroom was modern, clean and tidy. My bed on the other hand was no double but two singles cajoined which for any singledom, is just not the same as the centre becomes the place to avoid and not the place to eagle-your-spread (see pic)!

A decently sized TV adorned the wall, blessed with a multitude of channels including the BBC World Service which was handy.  

A large mirror, fridge and electronic safe completed the ensemble so room-wise, all was good. 

There was also an attractive and ridiculously priced Spa attached to the Resort but annoyingly, it was generally closed when I passed by. I had wanted to enquire about using the Steam Room, preferably without the accompanying treatments which appeared to elevate the cost to something approaching silliness. The one time I found it to be open, having given my details to the receptionist, I never heard back so, that was that!     

As for brekkie, I never partook so cannot properly comment on its quality or value. 

So far, it has all largely been positive but, and there is a 'but', there was a minor fly in the ointment to my stay.

As I had a midnight flight back to Blighty, I requested a late check-out of 18:00 which was initially agreed to. However, when I went to sort out the payment of 1000 baht for the privilege, I was informed that it was no longer possible as the room had already been allocated to an incoming guest.  

Hmmm, not a happy bunny then! 

The receptionist on duty appeared completely intransigent on the issue as when I suggested perhaps allocating a different room to the forthcoming guest, all I received back was the blankest of faces. 

In which case, as there was clearly little to be gained continuing with the conversation, I decided to return later and hopefully reconcile matters which fortunately, I did. The whole issue however having already previously been agreed, could and should have been avoided. Not a great way to depart I have to say... 

So, the obvious question is; would I return? The answer is; I honestly don't know. 

There is a direct competitor literally next door (Zing Resort & Spa), which is but half the price of the Agate, but that is in someway's really missing the point here.

If I had to put it into words, then I would say the Agate Boutique Resort is a nice, middle ranking hotel however, it somehow just lacks humanity, heart almost! 

The warmth of the initial welcome was I feel genuine but, all contact afterwards felt both mildly manufactured (nee' Corporate!), and actually a little prosaic which largely accounts for my three star rating.

Ultimately, you pay's your money and ends up, Lord only knows where! Lololololol! 

As always, happy and safe travelling.

Phil

