Sky Beach Resort – Koh Mak – January 2019

Title – A view to die for but I for one, won’t be returning…

For the sake of transparency alone, I will say right from the off that due to poor trip management on my part, not an admission I’ve ever previously felt compelled to make, I missed the last speedboat to Koh Mak from Trat, which incidentally sets off at 16:00. This necessitated a stopover in Trat so I arrived at the resort a day later than planned.

As I was only due to stay 4 nights in Koh Mak, this was both hugely frustrating as well as a mite expensive as I was forced to find immediate accommodation in Trat as well as pay for my now, unoccupied bungalow at the Sky Beach Resort.   

NOTE: A warning to all readers. Unless you're planning to fly from Bangkok to Trat, then it is near impossible to arrive in Trat to catch the Speedboat or Catamaran UNLESS you pre-book your bus/minivan tickets first. There are no trains. 

Although I landed on time (06:20), I discovered both scheduled 999 bus's from Ekamai to Laem Ngop Pier were full which left few options so beware, planning here is everything, especially in High season.

To the review proper then. 

Put simply folk’s, I just didn’t get on with the Sky Beach Resort at all, ergo the poor star rating I've given. 

Essentially, there are two main reasons.

1. The bungalow.

Although initially appearing generally clean, further investigation proved otherwise. 

A case in point, the blue bed linen contained a number of visible stains (pics attached), and whilst I’m no hygiene nut, it really wasn't acceptable. What was perhaps more of an issue though were the towels which all contained the most unpleasant smell that I couldn’t quite put my finger on. Nasty. 

The cleaning of rooms occurs but twice during a guest’s stay, which for me meant just the once in three day’s. Hardly sufficient I would suggest (see details on door).  

All of the insect grill’s to the windows were secured using masking tape which became unstuck shortly after affixing thereby allowing sizeable gaps to appear and consequently, yours truly to be summarily devoured by the creatures of the day and night, repeatedly. 

The TV appeared to have just the one option, a Thai shopping channel. Now, before you scream at the screen that TV in Paradise is an oxymoron anyway, yes I agree. But, can I just say 'BBC World service?' I rest my case…

As a standalone bungalow, it was probably worth considerable less than as charged but its position right on the beach and wonderful view, especially first thing in the morning, may well substantiate the extra for many, however not for me. 

I’m also gonna throw this out there knowing the response from some of you may border on the incredulous, but...

Due to the very thinness of all the walls, I was hugely surprised at just how loud and intrusive that most romantic of film scapes was in real life i.e., the crashing of waves against the shore, usually signifying ‘You Know What!’ occurring.  

Whilst I've previously enjoyed a beach location, I've never before experienced such an ever present and never ending overture to the oceans own voice. Perhaps not so much a criticism as the location of the bungalow was part of the decision making process, simply an observation on the poor lack of sound insulation, that’s all. 

2. The Welcome and Warmth.

And now we get to the nub of the matter. 

Throughout the whole booking process, I struggled to get adequate responses to my emails requesting conformation on availability and price. This is clearly a smallish operation and in some respects, that is only to be expected, especially when given the obvious language barrier that exists but still, I would have hoped for and expected better.

I have to say though, my biggest gripe concerns the general warmth of the welcome and overall poor demeanour of the staff.  

To be clear, the service staff were always polite but strangely, never seemingly 'warm' in the way I had come to expect Thai staff to behave. This may sound like a small if mute point but having just left a cold and miserable Old London Town, I had reasonably expected just a little more warmth from the Land of Smiles and I’m not referring to the climate here folk's! 

The hospitality industry is one of the most challenging, as it requires more than just a ready smile to succeed. We all have favourite memories of trips taken and conversations enjoyed with both staff and fellow guests alike. Sadly, the best I can say here is that I was actually pleased to move on, such was the dour demeanour of all who attended my needs whilst there. 

That admission alone perhaps say’s everything about my brief stay at the Sky Beach Resort.  

As for Koh Mak, I may well return one day. The Island has retained a near innocence when compared to its much bigger brother, Koh Chang which incidentally, is where I now compose this review, similarly sat in a bungalow facing the wide open sea. Happily this time however, there are no such issues with toxic wave sound pollution.

It is what it is folk’s! 

Happy and safe travelling as always.

Phil

