Seabreeze Place - Maret - Thailand - April 2013

This is the final review of 5 produced as a result of my trip to Thailand in February 2013.

I make mention of this only because in many way’s, this will be the most difficult establishment to review as my eventual determination is based not on hotel facilities or location but interestingly, on overall ambience and ultimately how welcome I was made to feel by the staff or not, as the case may be… 

Let’s start with the good…

Location is excellent; it’s positioned in the middle of everything but is stepped slightly back from Hat Lamai Road so little noise intrudes. 

I was charged THB 1700 per night inc breakfast which I felt was more than fair given the location and facilities on offer. 

Rooms are spacious and clean with excellent quality bedding. You get a fridge, TV (6 channels only in my room!) and 4 newish towels (2 blue (pool) – 2 white). The bathroom was perfectly adequate and contained all that could be expected. My room (206), was on the second floor by the far stairwell that was hardly ever used, noise therefore was never an issue. Overall, I was more than content with my temporary place of abode for 3 nights! 

The pool was clean and appeared well cared for. Whilst busy during the day with families who very much made their presence known, by 8pm each night it was deserted and I cannot properly express how welcoming a dip at that time felt. It closed at 9pm sharp but an hour was plenty for this tired old North London lad…

Furthermore…As a stickler for showering before swimming, I can happily report the showers located alongside the pool were warm – Fabulous! A small point perhaps but a welcome one nonetheless! 

One last thing…The hotel has a number of bikes (phut-phut’s), it rents out for a very reasonable THB 200 per day. My Yamaha 135 was in excellent condition and had obviously been looked after. There are numerous accidents that occur every year because of poorly maintained machinery, normally all ending up at the same place; i.e. the hospital. So, be careful when renting, cheapest isn’t always best. 

So far I’ve had little but good to say but…Whilst the property gets a ready thumbs up, unfortunately the same cannot be said for the staff. 

And so to the bad…

Perhaps best way to describe how Samui Seabreeze Place is run is…

Autocratically and with seemingly, little real concern for guests. 

Whilst the language barrier can sometimes be an issue in ‘direct’ communication, I truly detected a complete lack of humour present when attempting to converse. As an example, I gently asked which laundry from the two I suggested they might recommend, as both were literally 2 minutes from the Hotel. 

“We don’t do laundry!” I was sternly informed. I replied I understood this was not a service they offered but my question related to their advice and nothing more.

“We don’t do laundry!” again came the reply. She added unhelpfully, “We don’t use so we don’t know!”

I quietly suggested that most quote 3-4 star hotels would probably (undoubtedly!) have a brief list of recommended/preferred ‘friends’, which might offer such services as laundry/taxi/massage etc.

“No! We no have!” Came the emotionless and unhelpful reply. 

It would have been too easy to pursue the matter further but there was clearly a big difference in how we both viewed good customer relations. The fact that it was likely she was only repeating what she had been told to say, somehow made matters even worse. 

There were other negatives such as the paper-thin walls whereby EVERYTHING could be heard in adjoining rooms, if I might phrase it that way…Lol! 

Overall, the clear impression I was left with is that the staff whilst initially appearing professional, ultimately just didn’t care about their guests. Conversations were always monotone in nature and lacked any kind of warmth.

As for the ‘Thai smile’ factor – forget it! I’ve travelled extensively and language has never been a barrier previously when attempting to make a connection.

What a shame…

So…Will I be returning to Samui Seabreeze Place?

The answer is, probably not. 

Although…It may be worth revisiting in say 12 months to see if staff changes have brought about a seachange in attitude and, disposition. 

As it currently stands, I would prefer to pay the same or even more and receive that rarest of gifts, a smile given freely and wholly magnamamsly. 

Not recommended!

As always, happy and safe travelling.

Phil

