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Whilst this review is primarily about the Reef Resort, ergo the title, the very fact the hotel is situated in a non too salubrious part of Cambodia, i.e. Sinoukville, has to be taken into account as ‘location’ in this instance, truly is everything. Consequently, the chances of me revisiting the Reef Resort in this particular part of the world, are to say the very least, highly unlikely! 

Which, is a bit of a shame, as it’s really rather a nice hotel with good amenities and a cooling pool toboot! Who doesn’t love a dip on a blistering hot afternoon with a glass of something cold to cool the insides, while the near transparent, deep blue chlorinated water addresses and comforts the outside, fab!   

So, let’s begin with the ‘good’, as there’s actually quite a lot to list to here. 

Amanda, the Manager was very friendly and shared lots of useful local info on where to go and where perhaps it was best to avoid and specifically, at what time!  

Breakfast officially runs from 07:00 to 15:00, how civilised is that? My room (202), had a fridge; tea/coffee making facilities; Euro plugs and lots of them; large screen TV; a safe; plenty of hangers for clothes and nice clean towels. In fact, the whole place was generally clean and tidy. The breakfast was cooked to order and there was plenty of choice for both westerners and locals, more of which though later. 

Overall, given the rate charged which was a very reasonable $40.00 US per night, in my case, the plus points’ really begin to stack-up!

I say in ‘my case’, as I overheard varying rates being quoted to prospective walk-in guests whilst there, so there's clearly room to haggle on price if you‘re so inclined.  

And so as night follows day, so do the negatives…

The breakfast whilst available late, was not included in the general room rate and was therefore extra which, I thought was a bit naff’ if not mean to be honest! 

The residual water in the shower area took absolutely ages to drain away, i.e. 30 minutes plus. I’m not a plumber but there’s clearly a problem with the drains, unhygienic to say the least.   

Noise nuisance was also an issue, due primarily I imagine to poor internal sound insulation so whilst the pool was welcome, the accompanying noise outside by those enjoying it, was certainly not. 

The biggest culprit however as regards noise nuisance, came from a rather infamous backpacker hostel next door called ‘The big Easy’, which I gather got it’s name from being rather big and oh so easy, especially on what was being inhaled most evenings around the bar at dusk. Allegedly. 

Wifi wasn’t particularly good either but staff in the main restaurant area were kind enough to allow plugs to be utilised for recharging and that is always handy, so Ta very muchly! 

However…If there has to be one specific criticism, it was probably that the Reef Resort as an entity, lacked any tangible feeling of real warmth. 

Large successful chains are famed for their general corporate professionalism but are often criticised for their lack of ‘character’ and ‘personal touch’.  

Apart from Amanda, nobody seemed willing or happy to smile at the Reef Resort. This may initially appear to be a small point but, is it really too much to expect a reciprocated smile when given one by yours truly? 

Although thankfully rare, this was not the first time I’ve experienced this sensation of ‘apathy’ from hotel staff, previous notable instances being in Ubud and Legion in Bali, but it still fortunately remains a relatively rare occurrence.

There was however, one small issue which occurred whilst there that really could have escalated into a minor crisis, if the fates had not been smiling on me that day. 

It goes like this...

Penultimate day before leaving, I ask the duty manager manning reception whether it's best to book a taxi or rely on a tuk-tuk for my last journey to the airport. I was told in no uncertain terms that tuk-tuk's were not to be relied upon and the extra cost of a taxi, was well worth the security of knowing all would be sorted and safe. It was further explained to me that the roads to the airport were not ideal for the small wheeled tuk-tuk's so a taxi was really the only sensible option. 

Who was I to argue with such advice and so, a taxi was duly booked AND confirmed so, all was well for my final departure, or so I thought… 

For once, I am ready in good time and plonk myself in the main restaurant area having settled the bill and so, the wait begins. 

It’s now 30 minutes past the scheduled pick-up time and I’m starting to fear the worst. Time methinks' to ask as to where my cab is!

Now, this is where it get’s interesting. Unbelievably, I was told, “oh, they often do that when they don’t want to come out!”

Do What???

“Not come out!” Huh?

By now, I was really running seriously late and envisaged an uncomfortable night stretched across three chairs at the airport, whilst waiting for the next available flight onwards. 

It may surprise you dear viewer, but this would not have been the first occasion that events conspired to spoil my travel plans and leave me stranded at an airport. However, all was not yet lost and I was not yet ready to consider this an option, as there was still the slimmest chance that if I got off my backside NOW, I might actually still make my flight. 

There was little choice now but to leave immediately, backpack full and large unwieldy suitcase in dutiful tow. Hopefully we could flag a tuk-tuk down whilst on route, if not, we were scuppered right & proper! 

Not then the relaxed and dignified exit I had perhaps envisaged. But really folk’s, if you can't trust the Hotel's Duty manager to sort out such mundane issues as a cab to the airport, then what's the point of bothering to make the effort to book in the first place? 

As luck would have it, fate seemed fit to smile upon me and I managed to flag a tuk-tuk down shortly after leaving the hotel. After some small negotiation as to price, we sped off at a veritable pace in the direction of the airport. 

It soon transpired that my driver was distantly related to Lewis Hamilton, as we managed to bob & weave through the potholes and make the airport with more than a couple of minutes to spare. Although by this time, I was truly wind-swept and just a little sweaty from effects of the journey! 

On reflection, this was just rubbish customer care from the Reef Resort and wholly unacceptable. :-(

However…In an attempt to be utterly fair in all matters and not allow one incident to cloud my overall stay, it has to be said that The Reef Resort, remains a nice Hotel worthy of a solid 4* rating. The fact that I was treated as I was at the very end, doesn't negate all the positives but boy, it does severely dent them! 

There is though an elephant in the room here and as I alluded to earlier, ultimately it's the location of the Resort that will probably determine whether it succeeds or not. 

Whilst Sinoukville is often referred to as the beach destination of choice in Cambodia, in reality it’s really a resort of two halves; the main business street and beachfront area. This difference is most distinct and recognisable at night. 

Sinoukville by day is an OK place, even the beach bars are in wind-down mode and so all is relatively relaxed. The only mild annoyance being the constant offers for all things illegal, this generally occurring where junctions meet in the main street area. 

However, as dusk falls, it turns Chameleon like into a genuinely malevolent place, especially the beachfront area. This is where the swathes of cheap ‘bucket’, bars all aggressively compete for available custom.

As an area, it reminds me a little of Kings Cross in Sydney. Malignant almost and full of underlying aggression. This of course, is not to say you won’t read of many stories extolling the virtues of the place but be warned, this is not an area to wander alone and more importantly, incapacitated, certainly if you value your personal safety. 

A few suggestions if I may be so bold… 

When visiting the beach area, DON’T get so drunk you don’t know what you’re doing, there will be those who will be watching and more importantly, planning how to separate you from your hard earned whilst on holiday. 

DON’T get too mouthy with the locals and don’t think just because you come from a so-called civilised society, the same rules of engagement apply here.  

Finally, as a Falang abroad, special care needs to be taken when considering buying anything that could in ANYWAY be considered illegal by the powers that be. 

South East Asia in general has a fairly consistent, if brutal unilateral policy on how to deal with such behaviour, you are never too clever to be caught!

This review has rather stretched the parameters that is a simple TA Hotel review however, sometimes the box is just too 'box' like in order to provide an adequate and proper  window on what you can really expect when and if, you ever decide to visit. 

Be safe and happy travelling folks!
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