Queenswood Hotel - Western Super Mare - 18 December 2018

A place by the sea...

The search for something with a little more character than the usual corporate behemoth I tend to frequent when down SW on business brought me to the Queenswood Hotel in Western Super Mare, this on a cold and sodden Tuesday night in December 2018.  

I had initially chosen this particular establishment from within these very pages, for three specific reasons;

1. Location - It is but minutes from the seafront.

2. Parking – The hotel was able to accommodate my LWB Renault Master van.

3. Price - £65.00, this for a single occupancy, Double room, including breakfast. 

Overall then, a rather persuasive combination of factors that eventually led me to The Queenswood Hotel and consequently, to Andrew, the proud owner who also happens to be a ex-Mayor. 

It was Andrew in fact who largely sealed the deal for me, as when I rang him to confirm whether or not there was sufficient space to accommodate my van, I was left in no doubt that if it couldn’t physically fit on the hotel grounds, all would be sorted regardless. I therefore quickly got the impression that Andrew was very much of a no-nonsense and can-do character which, certainly proved to be the case.   

Moving on to ever so slightly more prosaic matters...

From the outside, the Queenswood looks really nice, almost a mite imposing, if only because it sits on a hill of sorts so initial views are likely to be made gazing skywards. 

As for the inside, the bar/lounge area appeared especially cozy although sadly, all was quiet when I arrived. It seemed I was amongst the very last guests for 2018 so the atmosphere all was rather muted if not completely silent. 

My room, No’ 1, was a good size and contained a number of large windows including a wide balcony which afforded a near panoramic view of the area. 

It was also a little dated and crowded as regards furniture but nevertheless, appeared pleasant enough and certainly clean.  

Further on the plus side, there were ample power points; the TV was directly opposite the bed (Good!); there was plenty of hanging space (great coat hangers by the way!) and the tea/coffee making facilities included nice bickies. 

The Bathroom had a plethora of towels and again was clean if a little small. The décor was also a little strange but the underfloor heating proved a real plus point. 

Then there’s the price, £65.00. This really was a near veritable bargain and almost a reason to visit WSM in itself.

The not so good points…

Let's start with the bathroom. The shower is a pain to get right, temperature wise. Furthermore, the hose has restricted movement as it’s confined by a fixed middle ring so no washing ‘down below’, at least with the showerhead. Pressure is also poor to average. 

The next point is a strangely weird one that I brought up with Andrew at breakfast. 

The bed linen and more so, the towels smelt ever so slightly strange. They looked freshly pressed but there was a definite odour to them which, wasn’t actually that pleasant. 

In response to my query, Andrew mentioned that he had recently changed fabric conditioner so that may well have been the reason. However, you can’t help but smell what you smell. 

Returning to the bathroom, the other issue I had was one simply of space, or should I say the lack of it. There was literally no room to put anything as the tiny shelf provided was all but useless when presented with my travel bag. 

Overall though, I can’t help but like the Queenswood Hotel. Sometimes, you can dissect the constituent parts and fail to see the bigger picture that exists beyond the minutiae. In this case, we have a really nice seaside hotel in a great location. An owner who clearly cares about his customers and their experience whilst at the Queenswood Hotel, which clearly accounts for why many of them return year after year.  

In which case, anything other than a recommendation would be unfair and I for one will certainly return when next in the area.

As always, happy and safe travelling.

Phil 

