Premier Inn – Manchester Salford Quay’s – 6 February 2017

You were wrong Mr. Hilton, location isn't everything...

Well, where do I start…

Perhaps the beginning is as good a place as any. 

Whilst there are a number of Premier inn’s dotted around the Greater Manchester area, what really clinched the deal for me as regards this particular Inn, was the fact that their offering at Salford Quay’s was both allied to a Beefeater as well as naturally adjacent to water. There is just something about being next to water that brings out the very child in this quizzical quinquagenarian. 

As it transpired, this was not to be the inspired choice I had hoped it would be for a multitude of reasons, a few of which I will now elaborate upon. 

Let’s start positively however, as its central location really is core to this Premier Inn’s main appeal. 

Once 'landed' at the hotel, you are but minutes away from the Trafford, the Lowry and MediaCity, where I believe they currently produce 'Loose Women'. (Multiple puns spring to mind here as I'm rather partial to 'loose women' but...Oops! Lol!). 

Then there's the MEN Arena which I believe was hosting some chap called Drake (Charley? I innocently asked a fellow guest.), so there's clearly lots going on to please many tastes. 

Location aside, let's now move on to other matters like…

Question: How long is reasonable to ring a hotel and NOT receive an answer from reception? 

In a business where communication is core, a missed call could easily result in missed business, so most companies normally regard answering enquiries as a priority, not so at the Premier Inn Salford Quay’s. 

On six separate occasions over two day’s, I attempted to call the hotel to resolve a query about my room. Yet, having made my way through the extended menu, was summarily cut-off after 1:30 on each and every occasion. The parting shot was exquisite, it ran something like…

‘Nobody’s around at the moment, please try at another time.’

How customer friendly is that?

My query emanated from the fact I had been booked into a Disabled room (No’12), as space was short. This in itself was not an issue but, I had noticed that the online booking form clearly mentioned that there would be Twin beds inplace rather than the traditional 'King-Size', I normally look forward to.   

As reception were seemingly unwilling to take my call, I arrived on the day and as largely expected, no fab King-Sized Hypnos to rest my head upon, but a much lower quality twin instead. 

Now, to be clear, the issue here is not about the bed size. The issue here is the fact I was unable to contact anyone prior to my visit to confirm my room status. This cannot equate to anything more than a failure in service, pure & simple!

The chap on reception was very apologetic about my communication issues and commented that they had been rather busy recently but in reality, it was all just a little too late by now. 

The room itself was fine if a little cold. No, freezing actually. Whilst obviously twin beds were not ideal, the linens were nevertheless spotless and there was a nice large TV on the wall to further placate me. I was in Manchester for just the one night on business therefore, a single bed would not be that much of a hardship, I was also travelling alone. 

In keeping with it's 'Disabled' status, the bathroom was more of a wet room than the standard PI wash-place I had become used to. A large, expansive slightly retro area, furnished with multiple accessories for those sadly in need of greater physical support than me, it readily reminded me of a hospital bathroom, but I suppose that was the very point of its being. 

As previously mentioned, the Beefeater Restaurant that is allied to the hotel had been a substantial part of the reason I chose this Premier Inn as I'm a fan of their steaks. However, having settled into a quiet corner of the bar to enjoy a well earned drink after a hard day, the first impression I got was that the heating needed to be turned up and by quite a few degrees! 

Beefeaters are a little like Premier Inn’s, in that you kinda know what you’re getting as soon as you walk through the door. It's a well sorted brand and sits near the top of the Whitbread chain that also owns Table Table, Thyme, Fayre & Square and The Kitchen.

All was pretty much as expected, the food whilst hardly inexpensive, both looked and tasted very pleasant. There was one issue however which occurred during the evening that rather rankled with me. 

The restaurant was offering a deal on 2 or 3 courses for a very reasonably fixed price and whilst there was plenty of marketing blurb highlighting the offer downstairs in the bar area, the restaurant proper upstairs was devoid of such material. It was only when I raised the issue with my server did he acknowledge that such a promotion was on offer, and subsequently scurried away to fetch the relevant menu from a drawer. I am however not really sure that a drawer is perhaps the best place for promotional material relevant for that night only. 

Breakfast was a little rushed for me that morning but all was there to enjoy if you had the time. My poached eggs, which were cooked to order were excellent and the bacon strong and smoked. Even the sausage was largely edible which makes a change from the last three Premier Inn's I've stayed at. Even my four legged friend would have indulged in a meaty finger on this occasion. 

Was it worth £8.99? This for me is a perennial question I have yet to properly answer. As a standalone brekkie, undoubtedly not. 

However, when taking into account the general freshness and quality of the products, as well as the obvious convenience which shouldn't be underestimated, the answer is probably yes, at least in this particular instance.  

Pertinent to the above, I did happen to notice one couple adjacent to me who I'm sure regretted plumping for the cold Continental option rather than the Full English. Especially when my server delivered the colourful and deeply aromatic plate onto my table. The difference is but a paltry £2.00 or so, just goes to show cutting corners doesn't always pay in the long run.  

Overall, whilst the location no doubt serves many as regards local attractions, for me, there is no doubt that it was a mistake to choose this hotel.  

Whilst the twin beds were perfectly adequate, I missed the King Sized Hypnos bed and standard bath/shower. The fact it was also freezing cold when I first entered, makes it doubly difficult to recommend this Premier Inn. 

The absurdly poor service prior to me arriving rather seals the deal I'm afraid.

Unless location is everything to you, you can I feel do better elsewhere for your money. 

As always, happy and safe travelling.

Phil

