Premier Inn - Warrington Central - November 2016

I’m assuming here dear viewer, that you’re currently trawling through the portals of TA as part of a fact-finding mission on where to stay whilst in wonderful, if windy, Warrington. In which case, may I offer the following subjective view on the Premier Inn, Central Warrington for your deliberation and future cogitation. 

The Business Model that is Premier Inn, is a simple one; provide ultra clean, functional rooms, plenty of power points and a bed large and sturdy enough to accommodate the considerable frame that is Mr Henry. Furthermore, place them in convenient, access driven locations, ideally attached to an eatery and voila, you have a self-generating money making business. 

As a regular customer, adherence to the above formula and general consistency is all I really ask of the brand. As Premier Inn have risen to the top of their particular tree of late and consequently, tend to charge accordingly, I rather feel my expectations are justified. 

So…How was it for me you ask? 

Being but a mere 10 minutes walk to Bridge Street, location is excellent. There is ample free car parking which for the business traveller, is an important and necessary addition. As is expected, there is a large Pub/Restaurant attached called the ‘Eating Inn’, (novel name eh???). This is one of the benefits with the brand as mentioned earlier. In short, it simply means that I can literally stride to my trough of choice for the evening, laptop in hand and watch the locals, as well as the world go by. 

Central Warrington on a cold, drizzly November evening, is not perhaps the destination of choice for most but, business takes me to the most glamorous of places within our Isles, so it is what it is then.

Room 41, is on the second floor and almost at the very end of the twisting turning corridor, so pretty much ideal for someone who enjoys as little footfall passing by his door as possible. Whilst the room was clearly a double, it actually appeared almost half furnished as there was a noticeable space by the rear window which seemed near ideal for the placement of a couch or sofa-bed. 

As for the furniture that did exist, it all appeared to be just a little tired if not well past it’s replace-by date. It was also noticeable that there appeared to be nowhere to lay my main travel-bag down other than the floor as the two resident armchairs were far too narrow in width to accommodate its modest size. 

On a more positive note, I would like to make special mention here of the effort expelled by Paul, the duty manager, who tried hard to sort out a number of issues that arose during my stay. 

Sadly, not all were reconciled. 

I shall therefore begin in chronological order...

1. The second ceiling light closest to the window didn’t work, thereby making the room appear far too dark – Sorted! Thanks to Paul replacing the defunct bulb. It has to be said however, more than 2 hours or so after first reporting.

2. The TV remote refused to work, this on a very, very, small TV – Sorted! Unfortunately, it took TWO separate attempts to locate replacements and rather annoyingly, the second remote control was so basic in operation, it didn’t actually contain a button to turn the TV off. It therefore became necessary to actually get up and physically turn it off at the plug. Not what I would call an effective 'Remote Control', then and certainly not one that could be described as being fit for purpose.

3. Both the bath and toilet were very slow to drain, not such a problem in the bath but ever so slightly disconcerting re' the toilet as the water seem to rise ever higher when flushed. Fortunately, it never overflowed. This may in part be because I spaced flushings once recognised– Not directly reported. As I only discovered this issue after returning from the Eating Inn, I thought it a little too late to report, especially given the skeleton staff onsite.

4. The wall heater was hugely confusing to operate. I don’t normally struggle with such appliances, but not realising that it wouldn’t operate (turn-on), unless I increased the confusing temperature dial above what was room temperature (???), was perhaps deserving of some small explanation, say via a small sign or notice? – Sorted! Thank you again Paul.

5. I overheard an elderly couple ask reception if they could order a taxi for 19:00. Rather unbelievably, the polite receptionist informed them that this was NOT possible. Sorry??? Was this not a hotel, at least of sorts? As is my nature, I intervened and suggested the restaurant next door might prove more obliging re’ their request. - Not Sorted and wholly unacceptable Customer Service in my humble.

Finally, I mention the following only to perhaps pre-warn others of ending up in a similar predicament. 

Checking-in at a Premier Inn tends to be a fairly painless procedure. My room & breakfast are always booked and paid for in advance, so it’s normally just a question of registering my nationality (I still don’t get that one!), vehicle details and then signing on the dotted line before receiving my key. 

However, on this occasion, the smiling young receptionist asked how I would be paying. “For what?” I replied. “The room”, she retorted. I queried further which caused the receptionist to call for Paul. He duly appeared and confirmed that as previously stated, the system showed that no payment had been received. 

Apart from being wholly unexpected, this rather left me just a little flummoxed. In fact, the chap behind me was told exactly the same thing, which proved as much of a surprise to him, so I was not alone in my confusion. 

As a business traveller, I always carry a card or two with me just in case but, had I not, it could have been a very different experience that evening. As it turned out, the error was ours. 

Apparently, my colleague Beata had progressed through Premier Inn's own booking site as per normal, using the same company card that was previously registered. However, for some inexplicable reason, the card had only secured the room and consequently, no payment had been taken. 

I should mention here that I visit a Premier Inn most weeks and this is the first time payment has not been taken at the booking stage. I later queried this with Beata, who is a hugely competent colleague, and she was none the wiser as to why the system didn't process payment as it has always previously done. 

Paul made it clear that if an error had occurred, regardless of origin, all charges could be transferred to a different card and account the following day which I felt was thoughtful. 

Moving on to more positive matters, i.e., the best meal of the day! 

Breakfast took place within a small cordoned off section at the Eatery Inn. Charging £8.99 rather puts this brekkie at the top of the payment scale as regards a morning fill-up however, I have to say that the presented fayre was pretty much worth the fare asked. In addition to the usual buffet selections of fresh fruit and croissants (I just love Grapefruit as a postscript to the main event!), toast and cereals were also readily available. 

The cooked variants were produced to order in the kitchen, which I've always found reassuring, if only for the sake of perceived freshness. Whilst my poached eggs were both slightly under-cooked overall, I have to say it was all terribly edible. Special mention really should go to the sausages which for once, tasted really Cumberlandy and therefore, unlike the usual cheap tasting, rusk filled offerings that have previously been presented to me. 

Now, this is where it gets difficult. 

Whilst Paul tried hard to rectify problems as reported and overall, generally succeeded, the fact that they existed in the first place is surely testament to poor basic room management. The issue regarding why payment wasn't taken by their booking system before arrival is also a mute point. 

This then did not prove the enjoyable experience as hoped for, in which case, given all of the above, a bare three-star assessment from five, is all I am reasonably able to offer the Premier Inn, Warrington Central. 

As always, happy and safe travelling.

Phil

