Premier Inn – Scarborough – 21 June 2017

Overture

My first trip to sunny Scarborough and I have to say I rather like it as a destination although, it's clear that a little more TLC from the local council wouldn't go amiss.  

More’s to the point, I like the location of this particular Premier Inn, as it’s nestled high above the esplanade and is therefore largely separated from the multitude of brightly lit and aurally violent arcades just below.  

The Inn is located on Falconers Road and faces the rather grandiose looking Crescent Hotel. I mention this not so much to illustrate it’s location, but more to highlight the fact that the cost of my room on a Wednesday night in late June exceeded the £100.00 mark, an increasingly regular occurrence of late, this regardless of where I may be staying i.e., furthest North or deepest South. 

At this price point, one has to wonder if the excessive marketing currently visible on TV and heard on radio (LBC for example), is perhaps being paid for by a noticeable increase in room tariff across this fair and Sceptred Isle? 

It’s also worth mentioning here that whilst being positioned above the shenanigans that is the ‘Kiss Me Quick’ contingent naturally affords great views, it’s not perhaps so good if you have issues with walking and specifically, climbing stairs. 

There is a rather picturesque Tram which regularly takes visitors up & down the steep gradient negating the need to stress ones calves but alas, I had managed to just missed it’s last breath when I sought it's use at just past 7pm.   

Parking

There is NO attached car park to this Inn however, there is an open air public car park opposite which charges from 09:00 to 18:00. For me this was perfect as I arrived late and would be leaving early. Be warned though, there are multiple signs warning of the risk of clamping should you be found to possess no valid parking ticket/permit during prescribed hours. 

Check-in

Check-in was seamless and almost cursory. It took all of 2 minutes with no real personal interaction from either the receptionist or indeed myself. I actually got the feeling her emotionless 'welcome' script, was exactly that and therefore oft recycled as a result. Not so much a criticism, more an observation.   

Room

My room, 126 was as usual, clean and utterly functional. There were plenty of power points but strangely, only one set of towels, which for a double room seemed odd if ever so slightly mean. The TV was also very small, which is generally indicative of an older Inn as most of the newer and refurbished properties tend to be equipped with wall hung 42 inch’ers.  

Best feature, as always was the King-sized Hypnos bed. 

Worst feature, was easily the view from my window, see pics! 

Eatery

The Carousel is the attached in-house ‘Brewers Fayre’ eatery and one I enjoyed both dinner & breakfast at. I will confine myself to breakfast as regards this review, as there are other options for dining locally you may prefer. Suffice to say, my Rib-eye steak was more than acceptable, both as regards presentation and price. 

Breakfast

As this was a buffet breakfast, all the main ingredients i.e., fried/scrambled eggs, bacon and sausages were already pre-cooked so consequently, a little tepid by the time I got there i.e., 07:30. 

I was also missing my Pamplemouse (Grapefruit segments), which actually really miffed me!

The replacement tinned forest fruits and plain yoghurt was actually very nice, certainly as  far as tinned fruits go but, you know what it's like dear reader, you get used to a certain brekkie when staying at an Inn so when you discover a part of it is absent, disappointed reigns, for a little while at least. 

Overall, brekkie was passable however, what wasn't passable nor acceptable was the general lack of variety and selection on offer and how poorly and disparately it was all laid out. It appeared almost as if the Inn’s attempt at brekkie was an enforced afterthought and not the most important meal of the day, as indeed it is.  

Overall

Location is excellent. Rooms are clean, tidy and certainly fit for purpose. Breakfast was tepid and therefore barely adequate but no more. 

Parking may be an issue, if you intend to park your vehicle off-road during the day in one of the many car-parks that are dotted around the area. I’m unsure of specific charges but, it is a tourist destination afterall so expect to be charged accordingly.  

As an almost weekly user of the brand, the real issue I have with this particular Premier Inn, is the price. At £110.00 including brekkie, that is just £5.00 short of what the Crescent Hotel opposite is charging for a room tonight, Thursday. 

To be clear, I'm certainly not recommending the Crescent Hotel over this Inn, as I have no real knowledge of what it's like to stay there as a guest but...

What I am saying is that when a 'standard' if reliable Premier Inn, raises it's room rate to near that of a reasonably regarded Independent, then watch out, as no amount of marketing will fill the empty rooms as a consequence. 

The brand in my view, succeeds because of the simplicity of it’s formula i.e., Location - Cleanliness AND...Affordability.

If I were to prioritise 'Character', within my search for a lodging when away on business, which I tend to do at the £100.00 plus point, then my business would undoubtedly go elsewhere. 

Put simply, you forget your core principles at your peril!

A qualified recommendation then. 

As always, happy and safe travelling. 

Phil 

