Premier Inn – Penrith – 18 January 2017

My, it’s a long way up north for a North London boy…

As a regular user of the Premier Inn brand, I expected little difference when venturing northward to Penrith in the middle of January 2017, and so it proved to be, all was as expected; nice rooms, clean bathrooms, decent breakfast and a good location. 

In fact the location in this instance raises itself from ‘good’ to properly excellent so a real bonus then. 

The supplied post-code brought me to the car park of a huge Sainsbury’s. Undeterred, I ventured beyond the onboard sat-nav and discovered the hotel, which actually lay behind the supermarket.  

First impressions were good. Loads of shared parking, with the Supermarket of course, and obviously very central. However, when trying to register, the young male receptionist sadly struggled to spell my surname when attempting to register me. I really didn’t think that my last name, shared with a certain well known Scottish comedian, married now to a doctor, was actually that difficult to spell but I was clearly wrong. 

The first room offered to me was 106. I had asked for a nice quiet room as I was here for a couple of day’s and was assured by the same receptionist, that it was the best room in the hotel. 

Two minutes later having inspected it, I returned to reception requesting a room that wasn’t directly opposite the lift, and therefore all the accompanying footfall. As the same receptionist felt unable to offer a different room, he sought the advice of the duty manager, Kristen, who sorted all within a matter of seconds.

Room 212 was a family room, i.e., a room with a King Size bed as well as two singles. As I was travelling alone, the singles were unnecessary but the room was considerably better positioned and undoubtedly quieter, so all was good. Kristian offered to have the two beds removed that evening but I suggested that perhaps the following day might now be more sensible given the lateness of the hour, thus it was agreed. 

I should just mention here that as a fan of their Hynos beds, I was a little disappointed to see my King sag just a little in the middle. I suppose it's hardly surprising given the amount of varied use it's likely to experience. Nevertheless, it's clearly not an old mattress as its a brand new hotel so whilst it may well be 'Super Comfy', it may not perhaps be 'the stuff of dreams', as claimed by Premiers Inn's own online publicity. 

Moving on to 'the Kitchen', i.e., the restaurant and attached eatery, sadly it's not quite in the same league as the hotels location. It is to all intents and purposes, a café/brunch/ breakfast venue. 

Now, this may not matter to you as the central location enables lots of choice to be enjoyed but for this lone traveller, having an attached Restaurant has always proven to be a bit of a boon. 

As I tend to work on a laptop in the evening, for sheer comfort and obvious safety, having my eatery so very close to where I’m laying my head is terribly convenient. However, as already stated, there’s lots of choice available locally, including The Dog Beck, a JD Wetherspoons pub which is located directly behind the hotels car park. 

When visited at around 20:30 on a Wednesday evening, the large and expansive hostelry was literally deserted, in fact the bar staff outnumbered the customers. I asked a member of staff was it always so quiet, I was informed that I had just missed the big rush. Lucky me then...

What was more of a surprise though was the prices charged for drinks and main meals. I’ve attached a few pics of the price-list for you to peruse. Just goes to show how we’re being ripped off and fleeced in the South. Excellent value! 

For my second night, I chose to eat at The Lounge on King Street. This was no fluke as a number of people had all made the same recommendation when asked for a suggestion on where to go for a nice meal. 

As it turned out…It was a huge disappointment. Not because of the food, but because of the poor performance of the unsmiling staff and the utterly ridiculous service times. 

To be brief, I entered The Lounge at 20:30 and after waiting more than five minutes to be acknowledged let alone served a drink, I walked. The seemingly petulant, unsmiling bar staff, all two of them, simply didn’t have a clue as regards Customer Recognition and basic Customer Service. I’m sure the food was good as the place was buzzing but alas, my patience wore thin and I decided that as others were being served before me, my custom was clearly unwanted. 

Whilst impulsive, I’m not stupid and therefore, decided to return after canvassing the local streets for a quick beer sojourn. 

I returned but barely an hour later and this time, was attended to immediately by a very smiley and attractive bar lady. This was a very different experience and as time was moving on, I gently asked at what time they stopped serving food. 

"8pm", I was informed. 

"So…You’ve already stopped serving?" I enquired. 

"Yes", she replied with a smile. 

Phew, I gasped and promptly departed back to the Dog Beck. 

Regardless of the overtly optimistic and no doubt truthful signage at the front, in what universe does a café/bar/restaurant stop serving food at 8pm? The Dog Beck is truly a compromise in all senses of the phrase but, they continue service till 23:00 which is surely in recognition of the obvious customer need. 

In the end, I enjoyed a passable curry (it was curry Thursday after all), and a fabulous fresh fruit salad with ice cream, which made the overall price charged, again look more ridiculously cheap. 

I’m sure The Lounge is very good, I hope to visit again when I return in my next lifetime. 

In terms of the best meal of the day, i.e., breakfast, I ‘m happy to report that predictably, this was as enjoyable as usual save for the very poor quality sausage on offer. I did ask one of the waiting staff if they had ever received comments about their ‘meaty fingers’, and surprisingly, was told "yes". 

It appears that there have been occasions when for what ever reason, the same consistent ordering process has produced very different quality fayre. I certainly don’t blame the staff here but there was no denying that the sausage on offer this morning, was really only fit for my unfussy four legged friend. Other than that, all was good, especially the poached eggs on the second morning, even though there was a 15 minute wait attached.   

So, overall, how was it you ask? 

In essence, it was good. My room was pleasant and clean as expected. The room was also returned to a normal double whilst I was out as promised by Kristen. Location is simply excellent if you plan to visit beautiful Penrith, as there’s lot’s to see and do as well as visiting the lakes. 

And finally, the total price charged for the two nights, including brekkie, was a very reasonable £174.98.

Book with confidence folk's but remember to bring your own sausages! Lol!

Happy and as always, safe travelling.

Phil 

