Premier Inn – Paighton South – January 2017

As a business traveller and driver of a transit LWB sized van, staying at the undoubtedly more picturesque Premier Inn at Goodrington Sands, was not really possible due to the declared limited parking available, so it was to the Brixham Road I headed instead.

The postcode for the hotel given on the booking conformation eventually brought me to a rundown industrial estate approximately a mile or away from the actual hotel. This was not a good start but a quick call to the number supplied on the booking provided me with better directions and I was unloading my bags from the vehicle within 6 minutes of the call being made. 

Room 108 was as usual, clean, tidy and exactly as expected of the brand apart from the unnecessarily small, in my view, TV. Why is it that some PI's provide a nice 40 inch model to enjoy whilst relaxing on their fab Hypnos bed and others, simply don't! Maybe they should supply binoculars instead? 

Answers on a postcard please.

I did have one other, slightly more serious concern in that all the even numbers on the first floor faced the road which, whilst not overly noisy, was still intrusive enough that had I been staying longer than the one night, I would certainly have insisted upon a move to the other side of the hotel. I sometimes get the feeling that when the bookings are received from central reservations and they see a company is paying the bill, then how shall I say, the best rooms are not necessarily allocated to those bookings as a matter of course. I say this only as I invariable move rooms after inspection in at least 65% of bookings now. It is what it is sadly.

Moving on...

As is customary with Premier Inn, there is an onsite eatery attached which obviously saves on investing in expensive restaurant facilities, no wonder they can afford to buy decent beds!

This time we hit lucky as it's a Beefeater. There is a definite hierarchy within the Whitbread brand with Thyme, Table Table and Brewers Fayre largely occupying the bottom rungs of the metaphorical ladder and Beefeater, sitting somewhere near the top. I have to admit that I rather like the Beefeater brand, whilst not especially cheap it does guarantee 'table service' and reasonably good steaks toboot! 

I managed to get extra lucky this time in that my server for the evening was Shannon, who was just delightful. Nothing was too much trouble and when it was discovered that certain items weren't actually on the menu, i.e., ice cream with chocolate sauce (???), the in-house ordering system was circumnavigated to ensure the customer was kept happy, and the business didn't lose out on a potential sale. 

My main for the evening was an excellent surf & turf which came with a gratis, mini side salad. The food as well as service really was very good!   

I'm only too aware of just how difficult it can be to keep both customers happy as well as problem solve whilst trying to do so, I do it every day myself. That's why I feel able to recognise the ability in others so, thank you Shannon on a job well done! 

Breakfast was excellent. Strangely, I hadn't previously realised what a difference a nice plate makes to the presentation of the food, common sense really! My poached eggs were still gooey but set and the sausage was just about edible. I tend to stay at a Premier Inn most week's and unfortunately, I seem to forever bemoan the quality of their 'meaty fingers' i.e., sausages. Offerings tend to range from pretty good & Cumberlandy, normally in my experience found in the West of the country, to simply rank and near unfit for my normally unfussy four legged friend. 

Whilst this is not a huge issue within the scheme of things, when paying £8.99 for a full English, I think I'm entitled to expect it ALL to be edible. The cardboard like blackpudding was also nothing to write home about but...

It has to be said, that there was certainly a discernible difference between the food presented and enjoyed at the Beefeater and other such attached, branded establishments. 

There's really little more to say than as a tourist, I'd probably want to get closer to the sea so when in Paighton, This Premier Inn would no doubt be my second choice. However, as a business traveller, safe ample parking is crucial for both me and my vehicle and therefore takes precedence in the priority stakes. 

Overall, recommended. 

Happy and as always, safe travelling.

Phil

