Premier Inn – (Ormskirk) – 16 August 2017

The Premier Inn, Ormskirk, appears just a little too suddenly as you round the final bend on the Southport Road, especially when trying to adhere to the 30 mph speed limit on the enjoyably smooth running if bendy road. 

The Inn itself is essentially two buildings (there is a separate annexe housing further rooms, a recent upgrade I believe), as well as an attached in-house Beefeater Restaurant called the Morris Dancers.  

After a long day on the road, Mandy, was a welcome face on reception when I first walked through the automatic doors which I have to say, continued to open and close regardless of who appeared to be either entering or leaving. 

Registration took but a minute and having discovered that I’d been allocated room no’ 2, which was literally next to reception on the ground floor, a polite request found me moved quickly to room no’ 19. We were now on the first floor and pretty much at the furthest reaches of the Inn so footfall would be minimal; thank you Mandy, muchly appreciated!

As is my usual practice after once settling in, I went walk-about, this primarily in order to stretch my legs after a long day spent in the driver’s seat. 

My walk was largely uneventful, bar that is the near-death experienced I happily avoided when I stopped to photograph some pretty flowers and the owner of the house came out to question my intentions. It would seem that his dog, was a veritable man-eater that hadn’t been fed for ages. He was also highly protective of his territory and had subsequently gone absolutely loopy when he saw me in ‘his’, drive. 

Although I use only a Smartphone (Edge 7), when out & about to take pics, having reviewed several of my efforts, the owner readily agreed that they actually appeared better than his flowers did in reality. All good then, apart that is from the dog who was sadly denied his pound of flesh…Lol! 

See what you think of my small effort, I’ve included two examples for your perusal. 

Apart from the odd field and local Marina that was unfortunately closed by the time my walk occurred, there really appeared very little indeed to interest the unlikely tourist. 

It is as they say, a place to stay for a reason. 

Location apart, my room was typical of a Premier Inn room in that it was clean, tidy and utterly fit for purpose. The King sized Hypnos bed was as usual, absolutely fab! 

Now we move to the attached eatery which as previously mentioned, is a Beefeater. As you may know, within the hierarchy that is Whitbread PLC, Beefeater Restaurants proudly sit at the top of the tree and overall, I think rightly so. 

I’ve written a separate review for my evening meal at the Morris Dancers which you can find here on TA but suffice to say, it was not a memory I'll be treasuring in which case, I’ll move directly on to brekkie which was largely as expected and overall, perfectly acceptable. 

As you can see from the pics attached, my poached egg was beautifully gooey if ever so slightly undercooked whilst the bacon was pleasantly smokey. The single sausage however, still sadly tasted like a cheap derivative of how a proper ‘meaty finger’ should taste. No change there then from previous experience at all but one other Inn in recent years. 

Whilst the plate looks a little large for the meagre breakfast I ordered, it is all that I requested and was brought to me quickly and still warm. 

There were breads aplenty available, as well as my personal favourite, Pamplemousse (Grapefruit segments), so even at £8.99, I felt largely sated & satisfied. 

So, all good then? Well…No, not really! 

Premier Inn per se’, make much marketing noise about a good nights sleep and I quote; “A Good Nights Sleep GUARANTEED or your Money Back”. 

Question therefore is this; if I go to bed cold, I awake cold during the night and eventually arise cold, does this not represent a failure of the Brand to deliver on their promise? 

There is a story here and I feel it’s worth telling, it goes something like this…

I have always been a warm bloodied creature meaning that I like my room warm, even in the summer. For me, being cozy & comfortable is everything whilst away. 

As you may know, the more modern Inn’s furnished with Air Conditioning, are essentially controlled from a discreet central console hidden away at main reception. Therefore, the Thermostat in your room has literally no effect on room temperature if the ‘heating’ has been turned off at reception. 

To be fair, this is largely dependent upon season. Obviously during the summer months, most guests are content with cool evenings and even cooler if not colder mornings. 

During the winter months, moving the in-room Thermostat towards 23-24’C does actually produce a response in room temperature. Even then, many Inn’s attach a maximum restriction of 24’C to the Thermostat so getting any warmer is simply not possible. 

Nothing like giving the customer what they want and indeed, this is nothing like giving the customer what they want and at a not inconsiderable £93.00 for the night (not including brekkie), it becomes even more galling! 

By the time I became aware that the Thermostat was largely symbolic and little else, Pauline was now manning reception and very nice and chatty she was too. 

Brandishing my best smile, I gently asked if the heating for the rooms was controlled from reception, replying quickly that it was, I then asked if she could turn it on and before I could reach the end the sentence, she had already offered to do exactly that. 

Perfect…Except that it wasn’t. 

After returning from the attached Beefeater Restaurant at around 23:00, I was quickly aware that the room temperature had descended to its default level of 16’C.   

So, off I trotted to reception and asked Pauline if the Thermostat had reset itself (not uncommon at specific times, again normally dependent upon season). After checking, she agreed it had and kindly reset the system, raising my rooms permitted maximum to 26'C. 

Pauline was more than understanding and accommodating however, this was the second specific occasion I had felt compelled to address an issue that in my view, was one of simple basic Customer Comfort. 

The story doesn’t quite end there though. 

Unfortunately, I awoke both cold as well as more than a little annoyed, having made numerous attempts previously to ensure that I would at least be warm when both alarms burst into life at 06:30. 

As I dragged myself away from the solitary warm item in the room, i.e., the duvet, I noticed that a compliment slip had been pushed under my door. 

Pauline had kindly left a small portable heater outside my door, which was very considerate. Sadly however, it was just too late to be of any real use or value as the system had clearly reset itself yet again whilst I was sleeping, we were now back down to 16'C. 

Paradoxically, I think it's important here to recognise the outstanding service I received by all whilst on my visit to this particular Inn. 

I am not generally known dear reader to be overly prone to squander faint praise, but....

Mandy, Pauline, Mathew and Vanessa were all truly exemplary in their performance and I'd like that to be acknowledged by the bods at Premier Inn Headquarters who should be justly proud of the conduct of their staff during my brief stay. 

However, to conclude proper, I would have to say that even given the exceptional service received, the following simply cannot be ignored;

1. My evening meal at the attached Beefeater Restaurant was only saved from certain disaster by a pro-active and wonderfully efficient duty manager, Vanessa. However, the fact remains that the food served initially was simply appalling and completely unacceptable, this regardless of cost which was actually in this instance, considerable! 

2. I awoke cold, uncomfortable and unhappy having made two positive attempts to ensure that this would not be the case. 

3. The location was utterly nondescript and as a first time visitor, had I not been there on business, I would struggle to explain why anyone would honestly bother, this then is certainly no obvious destination of choice.

4. The basic cost of the room was in my view, simply excessive given it's location and facilities.  

We are then left with the inevitable conclusion that the Premier Inn, Ormskirk, is essentially an OK Inn with great staff. 

However, would you really be happy waking up cold and uncomfortable and then being asked to pay £93.00 (without brekkie), for the privilege of doing so?

No, me neither!

Had I been paying for this experience and not my company, then in truth, there is absolutely no doubt I would have sought a Full refund immediately.

For this reason alone, I am simply unable to recommend The Premier Inn, Ormskirk. 

As always, happy and safe travelling.

Phil

