Premier Inn Newcastle (Washington) – 28 March 2017

Breakfast Wars in Washington!

I will leave the explanation of the Title of this review till a little later and just concentrate on the obvious positives and practical negatives for now.

As I was up from London on business, the lure of this particular Premier Inn was cemented by both the multitude of positive reviews on this very site as well as the obvious attraction that is a Toby Carvery which is situated but a proper stones throw from the Inn. 

Emma, the receptionist on duty when I arrived, was highly efficient as I was processed within literally 2 minutes of appearing. Sometimes, just being greeted with a smiley face makes all the difference when you’ve been travelling all day and just seek the warmth of a good soak (?) at the end of it.

Unfortunately, my soak, good or otherwise would have to wait as room 310 was devoid of a bath as it was furnished with a shower only. To be fair to Premier Inn, there is a note on their website regarding this omission, it’s just a shame that I missed it whilst scanning the hotel’s details.

I would just like to make mention here that I found all that attended to me during my brief stay both genuinely helpful as well as courteous at all times, this of course includes the Carvery staff as well. Special mention goes again to Emma as she very kindly agreed to add a further heater to my room as the room thermostat would only go up to 23’C which from previous experience, just isn’t warm enough for this cold blooded North Londoner.  

Apart from the lack of a good soak, there were a couple of other issues that led me to question my choice of destination on this particular occasion. 

To be specific;

1. The TV size

2. The lack of power-points

3. There had also been a latch of some kind attached to the inside of the door but strangely, this had been removed for some reason. 

Why is it when large TV’s are now so cheap and hotel walls are often generally left bereft of appropriate adornment, I have to settle for a TV smaller than my PC screen? This is not the case of every Premier Inn as I’ve stayed in many where a 40 inch’er is De Rigueur, so why not here? 

Furthermore, with all the various paraphernalia we now seem to carry around with us, anything less than 3 or 4 FREE power points is just not sufficient in 2017. 

It was also clear that this particular Premier Inn was an older variant as it also lacked Air Conditioning, which largely explains the need for the extra room heater. If Premier Inn insist upon restricting their room temperature to a maximum of 23’C via their room thermostats, then surely such requests for extra heating would be commonplace, which probably explains why an additional heater was so readily available. 

On a more positive note, it was clean, tidy and thankfully furnished with a fab King sized Hypnos bed, so not all bad then.

As this Inn is situated on an industrial estate, there’s really not a lot around of interest for the tourist, apart that is from a couple of eateries including a Holiday Inn that are literally a stones throw away. 

Moving now onto the title of this revue i.e., Breakfast Wars, how much Dear Reader do you feel it’s reasonable to pay for an all you can eat ‘Full English’? 

As a Premier Inn guest, you already know the answer to that particular question; that’ll be £8.99 please!

However, the Toby Carvery next door (not it has to be said part of the Whitbread stable), proudly and very publicly boast of an ‘All You Can Eat’ Full English for a mere £4,29, this on a huge board literally in eyeline of the Inn itself.

But, it get’s even better dear reader…

Whilst a reduction of some £4.70 is surely momentous enough to warrant a rethink on where to potter for brekkie having risen from your slumber, if I said you could recoup a further £1.30 on top of that already considerable saving, simply by walking over to Champs Sports Bar and Grill who are currently offering a Full English for...£2.99! 

What would you say to that? 

Now, there is a saying that goes something like this…You can know the cost of everything and the value of nothing so, I’m not necessarily saying that you should avoid eating at this Inn simply because of the price differential but, it does rather make you think, doesn’t it? 

Breakfast at the Inn was actually quite nice and as it was cooked to order, so it should be. 

Overall, if the location suits which is a huge ‘if’ in my book, then apart from missing a soak, which I did, then you can reasonably rest assured that you’ll be getting all the usual PI benefits that we’ve all come to expect and welcome.

Recommended with the above caveats attached.

As always, happy and safe travelling.

Phil 

