Premier Inn – Liskeard – 22 February 2017

I thought I might start this revue by simply listing those details that kinda spring out at first view…

Interesting location, if only for the fact you can enjoy near immediate access to Morrisons’, Argos and a B & M Superstore. I therefore have to ask why you would stay here in the first place but having said that, the hotel was allegedly full when I arrived so what am I missing here folks? 

I was given room no’19 which was at the very end of the ground floor. Whilst quiet, the sound of vehicles accessing the slip road just outside my only window was still audible, even though the windows purposefully can't open and curtains were properly drawn. 

The room was as expected clean, tidy and appropriately furnished. 

However, it was freezing when I first entered and playing with the walled thermostat didn’t appear to make any difference. I later learned that reception have an over-ride switch which allows them to change the function of the unit from air-con to heating. So, had I not complained, then I would have no doubt suffered in an unwelcoming and cold silence. 

A couple of quick points. 

· The extractor fan in the bathroom didn’t work consequently, it did rather cross my mind that any fire alarm sensor might wish to protest at some stage, this due to near pervasive amounts of steam in the room.  

· The shower curtain rail wasn’t the usual bendy, convex version I’ve become used to in all other PI's. 

Now dear reader, I can almost feel you recoil in sheer amusement at such a feeble point being mentioned but, there is a reason. Whilst I am but a slim figure of a man, due to the fixed straight pole being used to suspend the curtain, there was no where I could stand in the shower without coming into contact with the then sodden curtain. (Deeply annoying actually!) The room looked fairly new so I'm unable to understand why the retro-like fit of an old style curtain beam.  

I was later to learn that the room was indeed new'ish as when I complained as to the coldness of the room and extractor fan, I was offered another room but, properly warned that it was of an older variant and looked exactly thus i.e., small TV and (even more) dated bathroom. I consequently decided to stick with number 19 on the basis that it would hopefully, eventually get warmer now changes had been made to the heating function at Reception. 

· The hair dryer was not tied to the vanity dresser; that’s trusting I thought! There were also plenty of towels, even for a couple. 

· Lots of power points available which was most welcome. 

· Sufficient tea/coffee/sugar for two, including cups.  

Dinner and breakfast at the adjoined Liskeard Tavern was a rather mixed affair. Please see my full review on the Tavern proper elsewhere on TA. 

The Liskeard Tavern is a large expansive pub, gently nestled next the Premier Inn amidst a Morrisons, Argos and B & M Superstore. Having visited the town I quite understand why you would venture out this far as there appears little competition in the streets that I walked that count as the Town Centre. 

Speaking of streets, I can't remember seeing so many letting agents in such a small area before. I say letting agents as Sales Offices were visibly thin on the ground. For example, £350 - £550 pcm would get you a 2/3 bedroomed house quite easily. I can't tell you what that would buy in London, suffice to say, not a lot! 

Moving on to the Tavern proper, all did not initially go well as when I arrived at 19:30, I was summarily ignored by all the serving staff whilst standing at the bar. I know I didn’t look particularly dirty or smell unusually repugnant as I had just enjoyed a rather warming bath. When I was eventually served, I was forced to relocate to the far till at the end of the bar as and I quote; “I can’t serve you except at this till!”  

The idea of possibly taking an order at any point at the bar and then the server relocating themselves at the point of reconciliation seemed not to occur to him. 

Extraordinary.   

I was eventually served, this after I had capitulated with his request and so with pint in hand, I sought a seat. I found one, but three metres away and more importantly, free and clean. However, I was to be disturbed by a most startled young server who declared that I couldn’t sit there because it was to be used by another party. 

I politely exclaimed to the pretty young lady that had there been a ‘Reserved’, note on the table I would not have dared venture to sit there. I was summarily informed that they do not reserve tables but…The same people ALWAYS sit there. 

And as a first time visitor I should know this??? 

I then move from table to table, unable to really settle having been so displaced so readily.  

Eventually, I found myself at the bar and was again visited by the same server who I believe genuinely expressed a concern that she had offended me. This small but significant enquiry went largely unanswered as I was still in a bit of mood, it was however greatly appreciated nonetheless.

Having decided to move yet again from the bar area to yet another table, I found myself adjacent to the common area where the servers congregate between serving. Here I witnessed much polishing of cutlery and a huge amount of hilarity between co-workers. In fact, at times they drowned out the customers in terms of volume, all seemingly well meaning but still very loud.  

Service at this point was truly intermittent. In fact that’s probably an accurate description of the evenings performance as regards the staff. 

There is no question in my mind as to the general concern shown by all to ensure the Customer was served/accommodated as would be expected. However, sadly there appears a distinct lack of understanding of the basics (Customer Eye Contact), and the general maintenance that all paying customers require.

Furthermore, having to visit the bar area so regularly in order to request refills because no one was available, simply exacerbated my unhappiness with the overall service.  

Overall, the food was perfectly acceptable without being great. The alleged Award Winning Steak and Merlot pie I enjoyed was extremely suet & crust rich. This was no delicate offering, it looked like it could withstand a farmhands pick-axe handle and I only had a knife & fork to tackle it! Taste wise it was fine, hardly award winning I would have thought but what do I know apart from what I like. It would have surely been better though with less crust and more filling, of that there is no doubt!  

Also, what restaurant on this earth regards offering just Vanilla and Caramel as their only two ice cream flavours? And no, they hadn't run out, that's all they did! There's nothing like giving the customer what they want is there? 

Again, extraordinary!

Breakfast was ok, although I'm not a fan of cooking bacon over a barbecue. It tends to leave a Smokey aftertaste which is generally not to my liking. Service was polite and I received my order both accurately and very quickly. 

Recommending this Premier Inn is not easy. 

As a regular user of the brand, this was one of the most expensive Premier Inn's I've stayed at recently. Yet it was freezing on arrival and only a direct complaint corrected matters. There were further issues with the room and the adjoined eatery provided amongst some of the worst initial service experienced previously. The breakfast was only adequate given the regular charge of £8.99. 

In summary, if there was no where else to stay, then in real terms what choice would there be. If there was, then my money would undoubtedly be spent elsewhere. 

As always, happy and safe travelling. 

Phil

