Premier Inn – Helston, Cornwall – July 2018

The Premier Inn, Helston, is located in a bit of a non-descript area as there was little around it of interest when I arrived at 18:30 one bright Summers evening in July. 

There is a large attached eatery called the May Tree, which serves as both a local public bar & restaurant as well as the hotel’s breakfast area. 

This Inn certainly has width as my room, 54, literally lay at the end of the very long corridor which is actually fine by me, as the further I’m away from the stairwell/Reception area, the better. 

The room, as always with Premier Inn, was clean, tidy and thoroughly fit for purpose. It was also nicely warm and snug once the thermostat had been adjusted to 28’C. I know I’ve already said it was summer but, it does cool down quickly at the far reaches of SW England and I am rather a lover of warmth, especially first thing in the morning. 

The only negative point I would perhaps make is that in general, whilst room warmth is great and certainly much welcomed by this regular guest, it’s also rather nice to have a little fresh air circulating, if only for basic health and hygiene reasons. Sadly, this was not possible, as the secondary glazed windows were strangely, fixed in place whereby movement of any kind was simply not possible.  

I did actually wonder at the time however that if evacuation were absolutely necessary, how exactly would I escape if not via the hallway? What though if the hallway itself was the issue? Makes you think. doesn't it? Hmmm!  

Moving on swiftly…

Having finally washed and settled myself, I decanted to the May Tree next door for my evening meal as there was literally nothing else available, at least in eyeshot to offer an alternative. 

The May Tree is a large sprawling Pub/Restaurant whereby all are accommodated and welcomed, assuming that is there is sufficient staff on duty that evening to do exactly that.  

Unfortunately, on the night I attended, serving staff were very thin on the ground and therefore suffering accordingly, along of course with their patrons. 

Apart from the initial wait of approximately 10 minutes to be served a drink, only finally curtailed when I decided to follow one of the servers to the till and directly ask for service, in all other respects, I found the staff to be pleasant, cordial and generally attentive throughout the evening. 

However, it was impossible not to notice that whilst there were numerous, animated conversations regularly occurring behind the bar, there were also a significant number of tables that required clearing which appeared to go unnoticed.

I did make mention of my concerns over staffing levels to one young, clearly beleaguered chap, but rather than protest, he readily agreed and bemoaned the fact that as he was a breakfast sever, he really shouldn’t have been there at all as it was now past 8pm.  

My evening meal was very good. The Foriestiere of Chicken was extremely filling so when I added the Vegetable side, I had little space left for pud so, a simple ice cream was called for, which although not officially on the menu, was still provided nonetheless. Excellent! 

There was one issue I had whilst dining. Two exceedingly young costumed Ladies (Winged Fairies no less!), insisted upon using the offset tables of the restaurant area as a make-shift slalom racing course. Their parents and assembled relatives, it was a 'Birthday Bash' as I recollect, were either oblivious or even worse, simply didn't care as to the errant behaviour of their little darlings. Sadly, those staff that were on duty were noticeably silent on the extremely non-silent antics of the daredevil duo. Just what you want after a 13 hour, 350 mile day...Not!   

Brekkie.

Having visited many a Premier Inn on business over the last couple of years, I continue to regard their current charge of £9.50 for a cooked breakfast, often buffet style, simply excessive given what's often actually offered. Ah, the financial joy's and benefits of a captive audience!  

Anyway, regular moan out of the way, all was pretty much as expected from the buffet offering, apart that is from my poached eggs which were just plain hard (see pics). No doubt being left on the pass for 6 or so minutes after leaving the pot certainly didn't help! The sausage on the other hand was actually very nice for once but again, no grapefruit segments, shame!

It's also worth noting here that the option of 'poached eggs', wasn't initially offered to me as I had to ask my server if they were available when first greeted which, was rather remiss I thought.  

Overall, I must like the Premier Inn brand as I choose to stay there so often, at least for business. The near guaranteed cleanliness, on-site eatery and general courtesy of their staff continue to make a strong case to do exactly that in the future. However, I have noticed their prices have been creeping up of late, indeed, I was charged £100.00 for the room plus breakfast, this for a Wednesday with no option to change/cancel the booking should I wish/need to do so. 

In which case, I perhaps foresee considerably more net based searches occurring in the future as regards possible accommodation choices, especially within the business market whereby price proves ever more crucial in the decision making process.   

As always, happy and safe travelling.

Phil

