Premier Inn – Hayle (Cornwall) – 8 March 2018

The Premier Inn, Hayle, is a slightly older Inn, recognisable by the fact that Air-con is noticeably absent and the room lights work without the necessity of putting a card into an appropriate orifice thereby bringing all to life. 

Location wise, it’s but 6 miles from the beaches of St Ives, although Hayle itself is regarded as a bit of a destination of choice by some. 

Lauren greets me with a smile and I proceed to check-in as per normal as I’m a regular PI guest although, this is my first time in Hayle. I cordially ask Lauren if the heating resets itself during the night as is sometimes the case at other PI’s? 

Lauren explains that to her knowledge, the walled LCD thermostats which are directly connected to the in-room heaters, maintain the chosen heating level at all times, this regardless of time of day. I should point out here that the maximum achievable warmth is a meagre 23’C, as the in-room thermostat will not allow the user to input a higher value. 

In which case, I gently ask Lauren if a spare heater is available. Without hesitation, she say’s; “Yes, you can take mine!” Lol!

I quickly remark, ‘I can’t deprive you of your heater!’

Her reply is as prompt; “It’s OK, it’s not on anyway as it’s warm enough in here so you’re welcome!”

I graciously accept her kind offer and all is happily settled. 

My room is No’ 123. Sadly however, as soon as I walk into it the smell of mould is over-powering and I exit & enter repeatedly just to make sure I’m not imagining things. 

I inform Lauren and we check it again together. She immediately agrees and I’m moved to room 130 which, is literally at the furthest reaches of the Inn so near ideal for me as it guarantee's quiet. 

Overall, I’m more than happy. I now have a heater and room that smells as fresh as the hallway, what more can a Bod want? 

The attached eatery is a Brewer’s Fayre so second only to the 'Beefeater' Mark in Premier Inn hierarchy. 

As I had already spent some time exploring St Ives, I was now ready to eat so decided to stay in-house for my evening meal.

The Chicken & Bacon salad including a separate portion of fries, was very acceptable, as was the Pinot Grigio that accompanied it all. Chris, the Manager, was both attentive as well as extremely polite. In fact all the staff were thoroughly pleasant during my stay. 

The only negative was perhaps the 6-minute initial wait I endured when first appearing at the bar to order. There simply weren't the staff around to attend to customers and unfortunately, this also meant that a number of tables were still noticeably full of the remnants of previously consumed meals, as they had yet to be properly cleared.

As usual, I finally retired to the glory that is a King Sized Hypnos bed. Pure luxury! 

Brekkie was a buffet affair and as with most buffet's, you always take a bit of a gamble as to whether the food is actually still going to be sufficiently warm enough to eat by the time you eventually plate up.   

On this particular morning, the remaining few strips of bacon was little more than tepid and the fried eggs were covered in glutinous oil. As for the sausage and black pudding, whilst a piece of each was picked and chosen, both were still there on the plate at the very end, nuff said! The poached egg on the other hand was simply perfect! 

Unfortunately, I wasn't immediately offered the choice of freshly cooked to order scrambled or poached eggs when first greeted by my server. It may have been the look on my face when I first glanced at the hot breakfast options that prompted the offer. 

Overall

This is a difficult one, as although brekkie was a bit naff, I rather liked this Premier Inn. 

Furthermore, I found the staff both affable and accommodating and my room was certainly clean and warm, thanks mainly to the kindness of Lauren.

In which case, I'm happy to recommend The Premier Inn, Hayle.

N.B.

Just try and avoid room 123 if you can.

As always, happy and safe travelling. 

Phil

