Premier Inn - Hayle - 25 April 2019

This was my second visit to The Premier Inn, Hayle, but sadly, this time wasn't as pleasant as was my initial visit back in March 2018. 

I had the pleasure of another brief one night stay in late April 2019, and as is customary for me, thought it might be nice to provide a little update about the Good, the Bad and the Not so Ugly as regards the Premier Inn, Hayle.

The Good...

Joy of Joy's is simply joyous. Joy checked me in with a smile and just the odd twinkle in her eye, swiftly and speedily. 

My room as before, was clean, tidy and as usual, fit for purpose if a little formulaic but then, that's probably part of the reason why the brand is so successful. 

There's lot's of free Parking and access to the main A30 is literally just around the corner. 

The Loggans Moor, a Brewers Fayre Pub Diner, is large, expansive and even contains a kids club at the rear which probably accounts for the number of family's and children I noticed whilst there. 

Food is priced to please and overall, was very good. I ordered the Brewers Cobb with salad and a side order of fries which, was delicious! See pics. 

Brekkie was of the self-service buffet variety but after a polite request, two freshly poached eggs found there way to my table which was muchly appreciated. Whilst hardly Haute cuisine, the food was well cooked, including the poached eggs and there was plenty of it. 

The Bad...

NOTE. Do NOT book a table via reception at Loggans Moor when checking-in for either your evening meal nor breakfast! 

Joy, offered both and unfortunately, I accepted. The result was that when I arrived for dinner at around 8:50pm, I was told that I had been allocated a table next to the bar which was full of patron's noisily enjoying some very animated conversations.

After a long challenging day, this was not where I wanted to be, especially given the number of nice quiet tables within the pub that were all largely empty. 

I was also very unhappy with the near autocratic attitude of the bar and serving staff who whilst visually polite, were clearly mildly disgruntled with me messing up their nice tidy seating-plan.

After some small conversation between myself and the main 'meeter & greeter', who even at this point was still attempting to persuade me to accept the pre-booked table, a consensus finally broke out and she admitted that it would have been far better for me NOT to have made the booking with Joy. 

At this point, I decided to trundle away for a couple of minutes in order to gather my thoughts.      

There's absolutely no doubt that if I hadn't been in such an isolated location, gastronomy wise, I would have walked at this point. The idea of being told you have to sit in a certain place when the pub is near empty, apart from the bar area is just...Ridiculous!   

Customer is King. Not! 

I should point out here that my usual routine is that after a long day on the road, I like to gently settle down with a draft and catch-up with both emails, as well as the general day-to-day stuff that tends to accrue whilst we're busy trying to earn a living.   

Such a routine generally requires a little quiet which, is possibly why I took such umbrage at being told where I was allowed to sit as the bar area was most definitely NOT conducive to the above. 

On reflection, this was actually quite a big issue for me and I'll say again, whilst the bar and serving staff were always visually polite, I was certainly aware of an element of intransigence if not near defiance about their attitude, this specifically on my insistence on being seated elsewhere other than where their seating plan dictated. 

I can just imagine the comments in the kitchen after I had chosen a nice quiet, well lit table far from the maddening crowd, 'Who does he think he is, thinking he can sit where he likes!' Lol! 

Funny, but not so funny...

My chosen main meal, the Brewer's Cobb, as previously mentioned was very nice and whilst regular trips to the bar were necessary in order to enjoy a refill, this of their equally pleasant Pinot, all was rather good and eminently reasonable.  

Unfortunately, the same could not be said of the Service I received as that was essentially, non-existent. 

Wayne, the Duty Manager, came over at the end of my meal and graciously asked how things had been. "The food was good", I said but I had been a mite surprised that no-one had asked if I had wanted a Top-up during the whole meal. 

"Ah", he explained, "There is no Table Service at this Restaurant." 

"Ah", I said. "Does that extend to staff ignoring dirty plates and empty glasses when passing my table?" I gently asked.  

"No!" he quietly retorted. 

"Hmmmmm." I sighed. Nuff said really.

Moving on to more mundane matters, a small point this but, the toilet in the bathroom hadn't been flushed and there was still hair, not mine you understand, in the bowl. Not a huge issue but why wasn't it sorted before the room was given the all clear to sell? See pics.   

Finally, location wise, you have but a Shell garage and a couple of other well known 

branded stores to keep you company so, hardly a destination of choice I would suggest. 

And the Not so Ugly...

As previously alluded to, Breakfast was thankfully without issue as this time, there was no effort made by the nice lady who checked me off her list of pre-paid diners to seat me anywhere, other than where I chose to sit myself.   

Consequently, I found a nice quiet table by the window and enjoyed a very pleasant brekkie in near peaceful solitude, as the rain splattered against the translucent panes next to me. What a nice way to start the day and again, the restaurant was near deserted bar the odd early riser. See pics. 

Then there's the numerous 'Caution Wet Paint', sign's that were literally on all the Fire doors on my floor! 

Fortunately, little sign of either working Painters or indeed, the wet stuff was evident as all smelt clean and completely non-toxic. It is always possible that work had yet to begin so it might be worth a call to check progress if you're planning to stay here in the near future (April 2019). See pics.

Concluding this review is a mite difficult, as my enduring memory of my visit is simply one of unnecessary, basic intransigence from the serving staff. How unfortunate. 

However, The Premier Inn, Hayle, does have a number of positives in it's favour, i.e., it's close'ish to St Ives & Penzance, the rooms are clean and tidy (apart from the forgotten hairs in the toilet bowl), and the food and pricing at Loggans Moor is very reasonable.

In which case, having set such a preamble to a review conclusion, perhaps it's best if you draw your own conclusion as to whether it suitable for you and more importantly, a place you would want to grace with your presence.  

As always, happy and safe travelling.

Phil 

