Premier Inn – Burnley – 9 may 2017

There is somehow, something inexorably ‘Right’, when fortunate enough to be located next to water whilst staying away on business.

This review of the Premier Inn, Burnley, therefore starts with a big provisional thumbs up as the Inn in question, has within it’s sight the very peaceful if slightly littered Leeds Liverpool canal.

I think this particular predilection stems from the very occasional trip to the seaside I enjoyed as a young child, Ramsgate if I remember correctly was a particular favourite at the time. 

It's worth mentioning here that I've noticed that prices have been gradually creeping up at Premier Inn's recently. The charge for bed & breakfast this Tuesday night in early May 2017, was a not inconsiderable £89.99. Whilst certainly not Ritz territory, still hardly cheap for a clean but very basic room. 

For once, I arrive early and enter a large car park with few inhabitants, this was to drastically change as I discovered as the afternoon wore on. 

The restaurant attached is a Brewers fayre so theoretically, below both the Beefeater and Table Table in the hostelry hierarchy stakes although, that last assumption may well be contested by some within Premier Inn.  

The large and expansive restaurant is clearly used as a meeting and focal point within the local area. Having walked to the centre of town which is but a 10 minute stroll away, I can easily understand why, more of which later…

Let’s start with a well deserved name-check for Heather who was on reception when first I entered. 

As has now become my usual practice when checking-in, I politely request a nice quiet room preferably away from the lift & stairwell. To her credit, she viewed my allocated room which was no’ 122, and almost immediately moved me to room no’ 108, which would experience far less footfall as it was but three door’s away from the end of the corridor. 

When I further queried about room heating, I was informed that the ‘New Wing’, relied upon in room heaters and not Air-Con to control the temperature. 

Now, this makes a difference as the thermostat in the room is then directly charged with controlling the heater. Sounds obvious I know however, I've experienced lot's of problems recently as regards thermostats not working, so much so in fact that I now request an extra heater if I learn that the hotel is without Air-Con. 

Although it was now lovely and warm, tomorrow morning at 06:30 it will be a very different story and waking up freezing cold is just not on, at least for this soft Southerner. 

Heather graciously agreed and but 10 minutes later, I received a knock on the door of room 108 and there was Heather, heater in tow and smiling to-boot. 

Great customer service or what!

Unfortunately, I was to be proved right and subsequently discovered that the in-room thermostat wasn’t working, or at least wasn't connecting to the heater allowing it to produce heat. 

I reported the issue to Heather but sadly, there was no resuscitating either the heater or indeed the thermostat as both stubbornly refused to work. Fortunately, as we already had the extra heater in the room, there was now no longer an issue.  

Just goes to show, pre-emption is sometimes a useful and necessary addition to the vagaries of regular long distance lodging. Lol! 

On a slightly more serious point however, does nobody check these rooms before marking them ready for occupation? 

As for my room, if you’re a regular at premier Inn, you’ll know exactly what the next paragraph will contain. 

Bathroom spotless – Furniture basic but appropriate – Lot’s of power points (not I have to say always the case!) – large flat screen TV (also not always the case!) - and finally…Fab King sized Hypnos bed which thankfully is, always the case and utterly comfortable. 

In essence, you kinda know straight away what you’re getting from a Premier Inn, which has clearly proven popular as they now rank as number one in the budget lodging sector. 

My evening meal at the Queen Victoria (Brewers Fayre restaurant), consisted of the Lamb Shank and the Apple/Toffee Crumble with custard, both of which were devoured with aplomb as I was absolutely starving after my foray into town.  

Few comments to make here apart from the fact that early on, around 8pm, the restaurant was very, very busy with a large group of parents & children all being very vocal. It may therefore be a good idea to leave your visit to the restaurant till perhaps 9pm as by that time, all was properly quiet. 

As for breakfast…Hmmm…Well, it was Ok. 

Apart from the bacon being dreadfully undercooked; the ‘Premium Quality’, (sic!), sausage being far too soft and tasteless to be properly considered anything other than ‘cheap & cheerfull’; and finally, my poor poached egg still desperate for at least another minute in the poacher. See pic. 

The general choice of breads, cereals and fruits also appeared a little sparse & limited, as did the space to provide the breakfast goodies. 

I ask the question almost weekly, as to whether the brekkie is actually worth the £8.99 demanded and in truth, whether it is or not, am I really likely to want to leave the Inn and go walkabout in order to save a few pennies at 07:30? A captive audience then...Nuff said!   

Returning to my previous comments regarding my stroll into town, what a lovely afternoon it was. The sun was warm & welcoming and all life was visible in it’s various forms around the small centre that is Burnley, occasionally even accompanied by the odd PC Plod on his bike in hot pursuit of said pond life! Lol!

I personally witnessed more than one unkempt scroat that was in full verbal flow shouting the odds at various authority figures, both City Centre security as well as PC Plod. 

It was a leisurely and thoroughly pleasant 2 and half hour stroll, especially through Thompson Park where my (good) Karma brought the geese out to say hello.

There is however clearly a problem in the area, with more than the odd neer’do’well and undesirable scroat, causing problems for locals. 

I suppose it is what it is, and we certainly get enough of this nonsense down South in order for me to properly empathise with what's alleged to occur up here, certainly by those I've spoken to about the issue locally. 

You may reasonably ask dear reader, why this area overview is relevant to the above review, but in my world, these reviews are not simply about a room; the service and or the price. They’re about the collective that ultimately makes or breaks the deal. 

This is a nice Inn placed in an interesting location. For my own purposes, it suited very well as I was off to Edinburgh the following day.  

Everyone I met via the hotel and restaurant was kind & considerate and played their part in making my stay pleasant.

However, the issue over heating simply cannot be ignored and had I not pre-emptively requested an additional source of heating, then my memories of the Burnley Inn would not be quite so affectionate. 

Until the Inn performs as intended, and bare in mind, I was located in the newest part of the hotel, then recommendation is simply not possible. 

As always, happy and safe travelling.

Phil

