Park Royal - Penang Resort - Malaysia - February 2006

I will try to be as constructive as possible bearing in mind that I was forced to leave earlier than planned. 

The good points; Nice reception, open planned and quite inviting with loads of places to lounge & relax. A seemingly good choice of restaurants, (Tiffins very pricey though!) 

Nice Gym and a pretty good beach side location. Affable Customer Services Manager, the same cannot be said about the reception staff. 

The bad points; Air conditioning did not work, constantly on freezing! Loud banging in the afternoon so could not sleep (I was on holiday after all). Nice pool but "bits & pieces", floating around, probably human! 

Superior Side Sea view which was anything but! And when I asked about a change of room I was asked to pay an extra 250.00 MR on top of what I had already paid, meaning...The upgraded room was going to cost me more than 115.00 GBP per night. This was daft and so I cancelled the remaining 5 nights through WOTIF (no charge and no problem, brilliant service!) and moved to the Shangri-La in Penang. 

The Horizon Club part of the Hotel is a million miles from the Park Royal and believe it or not, the room is cheaper! Oh and let's not forget about the water! How can ANY hotel charge 17 MR for a SMALL bottle of Evian water? I paid less at the Mandarian Oriental in KL and that really is a five star hotel in every sense. 

Sadly, for me the truth was that the Hotel was inadequate, the beach was awful, (you can't swim because of the Jellyfish). The nightlife was also poor as there were no clubs to speak of and few standalone bars. The overall ambience seemed both crowded and congested. In a phrase, not what I had expected! Accordingly, I've moved things forward and I leave for Phuket a week earlier than planned, nuff said really! 

As always, happy and safe travelling.

Phil.

