Paddy’s Palms – Ko Chang - February 2019

Title: Good value but noise pollution prohibits a return. 

Having spent a couple of nights at Lonely Beach, White Sand Beach was a very different proposition and in hindsight, perhaps not one of the very best decisions I’ve ever made, especially given the peace and tranquillity just enjoyed.  

However, this review is about Paddy’s Palms so let’s begin with the positives of which, there are a number.

Room size was ample and amenities perfectly acceptable if a mite basic which given the daily rate of 1750 baht per day (£42.00 UK as of writing), was certainly reasonable. 

Everything appeared clean and tidy and there were plenty of power points for us power hungry Falangs. 

Breakfast was pretty good but this really shouldn't be a surprise given it’s an Irish Bar after all. The Bacon was clearly imported and eggs tasted fresh. You can see from the pics attached that as (greasy) fry-up, it fitted the bill very nicely. 

Staff were courteous and pleasant and always on hand to remove plates/clean tables as and when required. There was a small Thai selection available but on the whole, breakfast was very much aimed at the Western Tourist. 

On the not so positive side, the location is at the lower end of White Sand Beach where there is actually no beach. It's basically at the sleepy if nondescript end of WSB, not necessarily a bad thing but you are likely to need transport if you want to enjoy the garish if tourist driven shenanigans that undoubtedly occur a mile or so further up. 

Worth noting here is that Paddy's Palms has a sister hotel called '15 Palms', located at the top end of White Sand Beach. Having walked in and through it, it appears quite nice and terribly chilled but anymore than that, I wouldn't know. 

However, what was certainly an issue for me was the veritable voicebox that was the communal hall way. Even the slightest sound outside was audible within the room and if by chance a conversation was taking place, it was literally near impossible not to be disturbed by it. 

Having just come from a secluded bungalow, this was perhaps especially noticeable and I must ultimately take responsibility for booking such a room but honestly, for me this isn't so much a question of sound proofing, more one of poor original design.

Moving on to room security, the door to the balcony had clearly been forced open many times and consequently, was no longer secure as it would open with the slightest effort being applied (see Pics). 

There were safety deposit boxes available at reception but two keys were required to access them (You had one and so did reception), so when reception closed at 22:00, you had to wait till the morning before being able to retrieve your items. Hardly ideal I think given they're your items!

As for the restaurant, although the Breakfast largely receives a thumb's-up, the same cannot be said for their evening fayre. 

In truth, I endured just the one evening meal at Paddy's Palms. A Steak & Ale Pie (pic attached), which unfortunately had to be returned due to the fact it had been left on the side for so long before being served so it was now cold. 

The owner of the bar, hearing my comments regarding the state of the meal to the staff, came over a short time later and graciously removed the charge from my bill which was certainly magnanimous and appreciated.  

Sadly however, this rather put me off eating there of an evening so I ended up popping in next door instead which, also happened to be a large Pub/Restaurant/Resort called, this time called the 'White Elephant'. 

My last gripe concerns the small matter of a mandatory 500 Baht (£12.50), deposit demanded at check-in for damages.  

In essence, I suppose the issue for me was simply that the charge was demanded with not the hint of a smile evident, all very business like and very un-Thai-like in my experience. I just wonder how many guests leave without reclaiming their deposit due to time constraints? Who knows, I just feel it could have been handled so much better.

Overall, given the time of booking (high season), amenities offered and subsequently, price charged, it's difficult not to make a strong case for Paddy's Palms.  

However, as alluded to earlier, I really did have an issue with being disturbed and sometimes awoken early by those leaving/arriving, as it was simply impossible not to be an unwilling part of their transit process. 

In which case, I would probably seek a more secluded if not better built (soundproofed?), abode next time. 

I suppose it ultimately depends on where your priorities lay. For me, it's really a question of once on holiday, the only reason I want to be awoken early is either by the dawn chorus or my travel alarm clock. 

You pay's your money and takes your choice...

As always, happy and safe travelling.

Phil

