Liskeard Tavern

Have you ever entered a hostelry and thought; nice place this but I really just want to be fed & watered with as little cafuffle as possible. I wouldn’t necessarily say I was in a bad mood but near as damn it! I provide this preamble in an attempt to be fair & equal so when I say, if there’s one thing I cannot abide is being ignored, especially when so visible whilst standing at the bar.

Call it reciprocated courtesy as I major on Customer Service in my own day to day work-life but really, there is no excuse for not acknowledging a waiting customer if only via eye contact.    

The Liskeard Tavern is a large expansive pub, gently nestled next the Premier Inn amidst a Morrisons, Argos and B & M Superstore. Having visited the town I quite understand why you would venture out this far as there appears little competition in the streets that I walked that count as the Town Centre.  

Moving on to matters more specific, I refer back to my earlier comment regarding feeling just so ANTSY! Is there such a word? There really should be. 

I arrived at 19:30 and was summarily ignored by all serving staff when at the bar. I know I didn’t look particularly dirty or smell unusually repugnant as I had just enjoyed a rather warming bath. When I was eventually served, I was forced to relocate to the far till at the end of the bar as and I quote; “I can’t serve you except at this till!”  

The idea of possibly taking an order at any point at the bar and then the server relocating at his/her convenience to the point of reconciliation seemed not to occur to him. 

Extraordinary.   

I was eventually served, this after I had capitulated with his request and so with pint in hand, I sought a seat. I found one, but three metres away and more importantly, free and clean. However, I was to be disturbed by a most startled young lady who declared that I couldn’t here because it was to be used by another party. 

I politely exclaimed to the pretty young server that had there been a ‘Reserved’, note on the table I would not have dared venture to sit there. I was summarily informed that they do not reserve tables but…The same people ALWAYS sit there. And I should know this??? 

I then move from table to table, feeling all antasy, if you know what I mean, in essence folks, I just couldn’t settle. 

Eventually, I found myself at the bar and was again visited by the same server who I believe was genuinely concerned that she had offended me. This small but significant enquiry went unanswered as I was still in a mood, it was however greatly appreciated nonetheless.

Having decided to move yet again from the bar area to yet another table, I found myself adjacent to the common area where the servers congregate between service. Here I witnessed much polishing of cutlery and a huge amount of hilarity. At times, they literally drowned out the customers in terms of volume, all seemingly well meaning but very loud nonetheless.  

Service at this point was truly intermittent. In fact, that’s probably an accurate description of the evenings performance as regards the staff. 

To be fair & equal, there is no question in my mind as to basic good intention of the serving staff to ensure the Customer was served/accommodated as would normally be expected. Sadly however, there appeared a distinct lack of understanding regarding the basics of Customer Care i.e., eye contact & acknowledgement, and that was indeed a great shame.

Furthermore, having to visit the bar area so regularly in order to request refills because no one was available as the floor was empty of staff, simply exacerbated my unhappiness with the overall service.  

Overall, the food was perfectly acceptable without being great. The alleged Award Winning Steak and Merlot pie I endured was extremely suet & crust rich. This was no delicate offering, it looked like it could withstand a farmhands pick-axe handle and I only had a knife & fork to tackle it! Taste wise it was fine, hardly award winning I would have thought but, what do I know apart from what I like. It would have surely been better though with less crust and more filling, of that there is no doubt!  

Also, what restaurant on this earth regards offering just Vanilla and Caramel as their only two ice cream flavours? And no, they hadn't run out, that's all they did! There's nothing like giving the customer a choice...

Extraordinary! 

As I was staying overnight at the Premier Inn adjacent, I decided to opt for their Full English breakfast at £8.99. Overall, choice was fairly comprehensive, although I'm not a fan of cooking bacon over a barbecue. It tends to leave a Smokey aftertaste which is generally not to my liking. 

Service was however polite and I received my order both accurately and very quickly. 

Recommending the Liskeard Tavern is not easy. Had I been anywhere else with greater options to dine, I would certainly have walked, no question. Yet, the food was acceptable, reasonably priced and ambience pleasant. 

Whilst we're all allowed to have the occasional off night, there really can be no excuse for such poor customer service.  

However, I think in hindsight, I would probably be prompted give the Liskeard Tavern a second go. Let's just hope my poor experience was an aberration of form and not the norm.    

A very cautionary recommendation then.  

As always, happy and safe travelling.

Phil

