Little fault to find but, not all is tranquil at the Lensbury…

I recently stayed for just the one night at the Lensbury whilst attending a conference and I have to say, I rather like this hotel.

Set in 25 landscaped acres adjacent to the river Thames, this ‘sports’ orientated complex is clearly no small venture. Primarily targeted towards the business end of the market, the conference visitor appears well catered for as there are numerous room options available and even a dedicated entrance.

I arrived early on a bright if breezy Friday morning and for the most part, all was serene and organised. 

Our assigned conference room was both large and bright. The south facing aspect no doubt contributing to the light airy feel of the room and if anything, it was probably a little more size-wise than the 17 of us actually needed. It's worth mentioning the in-house furniture here as I was likely to be seated for some time as is common at such gathering's therefore, comfortable and supportive chairs are always appreciated, especially retrospectively. 

Breaks during the day were serviced by an upscale tea/coffee machine on each floor, so there was always something warm and wet to soothe the vocal chords close by. Even the supplied 'bickies' and nibbles proved to be of a certain standard. 

Lunchtime brought the group to a near deserted dining area where multiple stations of food, both hot and cold assailed the senses. In truth, it may have simply been that we were all just famished from the morning's events, but the ever so pleasant wafting aroma of warm garlic certainly made the juices flow, at least in this conference goer. 

Carnivores and vegetarians were treated with equal respect as regards choice with all relative comments pretty much unanimous in their praise for the variety, and quality of food on offer. Top marks then to the kitchen! 

In short, as far as the Conference was concerned, 'went the day well', however... 

Once passed 17:00, a noticeable change in demographic occurred as we began to witness a veritable influx of children to both the hotel and surrounding grounds.

Ages varied, but the majority appeared to be around the 10-12 mark, accompanied as you would expect by their heavily tactile and no doubt, doting parents. Volume levels were subsequently high with similar levels of spirited activity to match.  

I mention this, only because you may want to consider other options if you don't regard yourself as particularly child friendly, especially if your chosen stay runs over a Friday evening or weekend. 

I soon discovered that the reason for the 'minor' (sic!), child invasion, lay in the fact that a rather dapper health club is located but a short walk from the main hotel complex. From the amount of activity on show from the obvious attendee's, it was clear the club actually represented more of a social centre for the local community, rather than just a standalone, autonomous health & fitness facility. 

Flicking through the class timetable, there were lots of options for the potential gym-bunny to engage in, including Dance, Yoga and of course, the standard that is circuit training. 

Friday was unmistakably Judo night, as a considerable number were undoubtedly readying themselves for an imminent lesson, dressed as you would expect in the oh-so recognisable Judogi. The expectation was palpable and excitement, audible.

The gym itself appeared modern and well equipped with abundant free weights as well as 70 plus stations. To cap it all, a brand new, large swimming pool was playing host to a toddlers swimming lesson. There has clearly been money spent on this facility and it show's. 

The sporting emphasis doesn't end there however, as there are also 19 Tennis Courts as well as 2 Squash Courts available for those budding racquet fans. 

The Lensbury's strong 'Tennis' connection appears an historic one, as adorning the walls of the main staircase in the conference block, were the signed racquets of some of the most recognisable names, and faces, in Tennis. Even the non-tennis fan couldn't but recognise some of the notaries on display, i.e. Mr. Connors, Mr Borg and of course, "you-cannot-be-serious", Mr. JP McEnroe. 

Being as I have now passed the 50 mark (just!), it felt a little strange if not age affirming to see how racquets have changed over time, from old wooden efforts through to the first metal examples and latterly, state of the art Carbon Fibre models. 

The brief walk to our allotted room, whilst ascending the central staircase was almost an experience/destination in itself, if only because of the visible history contained within each and every exhibit.

There is then a veritable plethora of activities available to the sports-minded visitor and even given the shortness of my stay, I still managed an hour in the gym as well as a 30-minute steam and swim. 

Hotel guests are entitled to avail themselves of all onsite facilities, much I have to say to the obvious chagrin, and disdain of a number of fee paying members. Of those I spoke to, there was near uniformity in their unhappiness at the all-too regular invasion of non-members, more of which later…

My room, 328, was officially classed as a single but was perfectly adequate size wise for two. Apart from the double bed, the room also had a small, elongated dressing table with extend, this meant it could be used as a make-shift desk as and if required. 

Bedding appeared to be of a high standard thread-wise and very clean to-boot! The bathroom whilst unexceptional, was functional if a little short on freebies with the shower possessing plenty of pressure. 

Usefully, there was a safe to store valuables but strangely, no fridge with any goodies to enjoy when all was quiet downstairs. Furthermore, there was no complimentary water in the room. I queried this last omission with the front desk and was rather curtly informed that only ‘Executive Rooms’, receive complimentary water. 

Hmmm, that’s a bit naff I thought! Especially when given the accredited 4 Star Silver Status of the Lensbury and their room rate which, is not inconsiderable. 

Water aside, the only real issue I had with my stay at the Lensbury arose from excessive noise from the hotel car park which unfortunately, room 328 directly overlooked.

I was initially awoken at around 05:00, and then at varying intervals, by the repeated opening and closing of car doors. This I presume whilst their owners negotiated the difficult, and oft confusing task of loading their vehicle. 

I also endured an animated personal commentary from one particular individual, on how NOT to load his car. At one stage, I had thought he might just welcome a little input and advice from someone who had loaded his own vehicle many times but, thought better of it when suggestions on how he might put his minimal luggage into an empty car, went unacknowledged!  

Moving on to more positive matters, breakfast was simply excellent! It may have appeared at first glance to be a bog-standard, self-service buffet, but closer inspection revealed ingredients that tasted as good as they were made to look. Special mention should go the ample bacon that was both thick as well as juicy and moreover, tasted like it came from an actual cow. 

It wasn’t quite all perfect though, as what was being passed-off as black pudding more closely resembled the ‘puck’, which is regularly smashed from one end of a ice rink to another and, there was no grapefruit juice available.

Nevertheless, I would still class the buffet as presented, one of the best breakfast’s I’ve enjoyed in a long time and therefore, would thoroughly recommend it as a great way to start the day.

Returning to the disquiet alluded to earlier regarding the Health Club and it's 'longer', standing members, I believe the story goes something like this…

Until recently, the club and hotel were wholly distinct from each other with the club, purposefully restricting membership by both monetary means as well as logistically, presumably in order to maintain it's revered kudos factor. The waiting list to join allegedly ran into years.

However, all that recently changed and membership has now been opened-up to all and sundry, including the transient hotel guest which has clearly not pleased a number of those with history. Whilst I have some small sympathy with their angst, in reality, change is invariably inevitable and sometimes, if you are unable to control it, you just have to get on with it! 

In conclusion, apart from the above obvious caveat, I enjoyed my stay at the Lensbury. The location was outstanding; the accommodation was clean; the food was generally excellent throughout and the conference facilities, proved more than adequate. Not perhaps the cheapest option available, but one still worthy of a ready recommendation.

Happy Travelling. 
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