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As someone who commonly utilises a ‘feedback’ system within his own business i.e. Trustpilot, I fully understand how personally opinions/comments can be taken as after all, who enjoys receiving criticism? 

I also have the suspicion that when blessed with a very high rating (ours is 9.7/10, this from 600 plus reviews), the temptation must surely exist for some to seek the smallest reason NOT to award yet another 5 star assessment, this to the already near full compliment that may exist. 

However, that would perhaps be missing the point of these reviews. My own belief is that as well as the basic reinforcement of a general consensus, subsidiary issues raised that may be of both value and interest to other readers can also be aired.

So, let’s start at the beginning and address the three main areas of concern for most travellers. 

Location, Service and basic Cleanliness.  

Location is truly excellent being just around the corner from the Night Market and walking distance to the bus station. The ‘high street’ or main drag is also easily accessible so for most, there’s simply no need to tuk-tuk anywhere, at least for food or entertainment.  

The general level of service was simply outstanding. Remember this is no Shangri-La or Mandarin Oriental 5 Star behemoth and yet, I honestly felt those who served were happy to do so. I am happy to serve and facilitate in my business, I have not always found that to be the case in so called service-driven SE Asia, this regardless of the visible accolades and star rating adoring the outside of the establishment. 

Finally, overall cleanliness was exemplary. There was never a rush to exit the rooms for service and even the pool appeared clean enough to actually swim in which, we did! 

I liked Le Patta but I guess that’s a little obvious by now, however…

As surely as Ying follows Yang, for the complete picture please read on. 

I have a general bug-bare if not a mild annoyance about how hotels in Thailand deal with requests for discounts.   

As a relatively seasoned traveller, I understand the business model that is the ‘Hotel Room’, its similar in fact to the model used for Newspapers as both enjoy a maximum 24 hour period of existence, i.e. who wants to pay to read old news?  

Therefore, having done some research as to likely prices prior to arriving, it soon became clear that there was near parity between internet quotes once taxes and local charges were taken into account. 

My own preference is to try where possible to book directly with the Hotel, this often produces a competitive if not near replication of what is currently available through some rather well known websites. 

Furthermore, negotiation as to class of room and final overall price is often made easier when considerations of paying third party commissions is no longer valid.  

Consequently, as there was clearly a large number of rooms available on all websites, including the hotels own, ergo low occupancy levels, I presumed (wrongly) that a discount of some-kind would be available, if only on the basis I would be staying for longer than the single night. 

By the time we eventually arrived it was already 19:30 so all was quiet on reception, understandable to some extent, as most guests tend to arrive between 13:00 – 17:00.

In fact the lack of activity probably explains the near over-eagerness shown by both receptionists to address my initial query as to whether there was any availability. 

Before I could even properly detail my requirements, I was greeted with the broadest of collective smiles and informed; YES! 

Well that was unequivocal I thought! 

I soon discovered after a little gentle questioning that there were but 14 occupants in the hotel that evening, this out of a 40-room capacity. 

Taking into account the lateness of the hour and general likelihood of a lost coachload of confused tourists seeking a bed for the night, I asked whether a modest discount of 10% on the overall bill for three nights could be agreed, i.e. 6000.00 Thai Baht. 

To this day, I’m still unsure as to whether I was to first to ask for such a concession such was their obvious confusion. Their answer was polite but in the negative. 

In truth, had I been alone then I would have probably just waked away, if only as a result of the intransigence and unwillingness to negotiate. 

Before you ask, price quoted mirrored best available Internet price so good value regardless.   

However, I have to question the business decision to be so steadfast on price, as mentioned previously, hotel rooms have a short life-span and once expired can never be revisited, this regardless of type or level of establishment. 

This time their decision not to move on the price was proved correct as after some small reflection, I decided to stay initially for two nights, later to be extended by a further night however, the long-term decision of refusing to negotiate on the basis of season and availability, must ultimately be questioned as this surely cannot be regarded as effective business and resource utilisation.  

My second caveat concerns accuracy of communication, specifically when checking-out. 

As is sometimes usual, a deposit was taken when initially checking in for 1000.00 Thai Baht, this was to be expected if only to verify that I was who I said I was and the credit card being used against the room was mine.

What eventually transpired was that the initial two night charge of 4480 Thai Baht was actually taken, unfortunately with no associated documentation accompanying it so confusion reigned when I finally checked out on what I had and had not paid. 

The situation was exacerbated when I asked the three receptionists present on THREE separate occasions exactly what I had already paid and received three different answers. The last being that the 1000 Thai Baht deposit had DEFINETLY been cancelled which proved correct, as I now had a small receipt showing exactly that. 

So, just as I was about to pay the FULL amount of 6,720.00 Thai Baht in cash, a small voice uttered no, and presented me with a formal A4 receipt for 2,240.00.

This threw everything into further confusion but turned out to be correct. The fact that no other monies appeared to have been paid when they had was just sloppy paperwork and rather added to the poor overall experience.    

It wasn't quite over yet as I refused to sign a receipt for only part-payment, so a new fully inclusive receipt had to be raised and I eventually left paying just the one extra night but with a correct final bill showing the full final charge for three. 

To be fair, it's worth mentioning here that my Thai is literally non-existent so I do try and speak slowly and clearly but really folk's, this could have been the proverbial pain in the ass to reconcile when finally at home once the realisation had dawned that I had already paid 66.6 % of the bill before I had even left the establishment and this without actually realising it. 

Obviously, it goes without saying that this was clearly an honest error and wholly unintentional but, had it not been sorted when it had and by some small luck in my opinion, it would not have engendered a very positive feeling towards Le Petta to say the least!

Whilst there are other options available in the area with perhaps a similar claim to a great location and putting to one side my latter comments regarding discretionary discounts and check-out protocol, I still regard Le Petta as being a place I would happily return to and for me, that pretty much amounts to the highest recommendation I can give. 

Happy Travelling.

:-)

