Laksasubha – Hua Hin – September 2016

This is going to be a bit of an epic so, in an effort to provide those of you who scan-read these reviews for patterns of cumulative agreement, good & bad, let me do you a favour now and cut to the chase straight away, and say… 

Overall, The Laksasubha is a pleasant 3.5 star (IMV), resort in a good location which also offers good value for money in September, i.e. low season. 

There you go! 

However…

That was not my first impression, so read on for my version of events, which basically detail one of the worst check-in’s I’ve had to endure for a loooong time! 

To begin at the beginning...

I arrive at the small but organised reception at Laksasubha around 18:30 hot, sweaty and very tired. The first thing I notice is the room shown on the pre-printed guest details have been manually changed. 

I quizzically ask why I've been given a different room to the one originally allocated to me? 

I am curtly informed that the room is, "not right". 

"Not right", I reply, "what's wrong with it?" I ask. I receive no answer, not even 'I don't know'. 

This is not going well. Having risen early to catch a flight from Samui, I'm kernackered so all I want to do is have a quick shower and enjoy a beer before dinner. As I'm still being presented with a wall of silence from the receptionist, I relent and make my way to my 'new' room, no' 104. 

On first inspection, all appears fine if a little cramped due to the sheer amount of furniture that exists within the room. Nevertheless, all look's clean and tidy so we begin to properly settle after a very tiring day.

I've not been in the room longer than 5 minutes and still unpacking when I'm brusquely informed that the Air Conditioning unit is not working so expect a visit from their engineer. 

WHAT?

A little fazed at being given a room that is clearly not ready for occupation, I ask the chap why I was given the room in the first place if the Air-con unit was known to be faulty? I receive only a blank face in return but no reply. 

Frustrated at this new turn of events, all I can muster in further response is, "Do please what you need to do."

Given that I was late in arriving and they were obviously aware that there was a problem with room 104, why it wasn't sorted prior to my arrival is both a mystery as well as wholly unacceptable. 

Twenty five minutes later I'm informed the repair is complete and so I thank the engineer for his efforts and begin to ready myself for that long awaited shower. 

It isn't long however before a noticeable gurgling sound begins to emanate from the unit quickly followed by a veritable stream of foul smelling liquid. 

It was around this time that I began to regret my choice of abode whilst in Hua Hin. In my drained state, I even pondered whether it was actually worth just 'moving on' to somewhere else, anywhere else as long as it had both a working shower as well as Air-con that adequately countered the evenings heat. 

I decided that it was worth one more attempt to resolve matters as it was perfectly clear to this non-engineer i.e. me, that the unit was still not working properly. I therefore headed straight for reception intent upon both a powwow with the manager as well as a room change otherwise, we were going to walk, this regardless of monetary loss incurred as a result. 

Where to at that time of night? I had absolutely no idea...

I arrive at reception and quickly learn that 'Chris', is the man I need to speak to. A call then goes out requesting his presence and I settle quietly in a corner, mentally preparing how best to properly explain just how deeply unhappy I am with my treatment so far.

I've learnt over the years that anger solves nothing. I endured a similar poor experience at the Shangri-La in Bangkok a couple of years back and discovered that if you speak slowly, succinctly and quietly, your point and the true extent of your unhappiness will be better understood. 

After some 15 minutes of patient waiting, I suggest to reception that a further call is warranted requesting Chris's presence. At this point, security which reside on an elevated platform within the reception building, decide to motivate themselves and board en-masse, one of the numerous buggy's located outside the building in an effort to trace their missing manager. 

Hooray, the search proves successful and Chris appears but five minutes after their departure. 

Chris is both smartly dressed as well as immediately apologetic. A good start then.

I carefully begin to explain my unhappiness over the last hour or so at the Laksasubha and specifically ask, exactly why I was transferred to room 104, a room which was known to have issues with its Air Conditioning unit?   

Alas, the only answer forthcoming was that and I quote verbatim; "Until the guest arrives, no room is allocated."

Balderdash! 

I suggested to him that as my guest details were already pre-printed, including my room allocation, it was clear that some level of preparation had already occurred which would therefore naturally disprove his earlier statement. 

There was no response. 

As if to compound matters even further, when I first walked into room 104, what was there to greet me on the bed but a very nice 'Welcome Message'. Only it didn't have my name on it, it had someone else's! 

This was just so unfunny and the thought did rather cross my mind of where he was sleeping that night? 

I think by now folk's you get the drift. This was just a really crap customer care experience. And the worst part? Nobody would tell me what the hell was going on! 

As an experienced traveller, they knew that I knew something was going on, but no one was owning up to exactly what was going on! If that makes sense...

As intimated earlier, had I not booked and paid for 7 nights in advance, then about halfway through this nonsense I would normally have walked. Usual practice is to book 1-3 nights and see how it goes. However, the reviews on this very site were just so overwhelmingly positive that I decided to break my own best-practice rules and confirm for the full week. 

I'm pleased to say though that overall, I'm glad I didn't walk because things could only get better and thankfully, they did.

Whilst Chris was still decidedly short on specific answers, he did however prove to be a very good listener and thoroughly charming to-boot. More importantly though, he quickly addressed the main issue for me which was the failure of the Air-Con unit to properly work.

As a result, I was swiftly offered room 114 as an alternative. In real terms, this represented a very marginal upgrade as it possessed a veranda although I had already paid the extra for a garden view Bungalow so, no 'great shakes' to speak of really. 

Thoughtfully, he insisted upon personally inspecting the room before I was allowed to decant proper, "Just to be sure", he said which, was both noted and appreciated.

First impressions were good and although there was a sizeable children's play area directly outside the bungalow, as the resort was literally empty it mattered not as silence clearly reigned supreme.  

A couple of observations made whilst there...

· Room service was pleasant and generally unobtrusive. The in-house laundry though was a bit more 'miss than hit' as somehow, I managed to acquire a young child's shirt when my laundry was returned. And no, I didn't try it on! Lol! 

· Breakfast was generally OK with a reasonable Western choice available but, I have to say that the bacon was fit only for my four-legged friend. Now, before you remonstrate too harshly with me dear viewer, as a soft Falang, like many others I just can't do 'spicy' first thing in the morning, my stomach isn't quite up to it yet. Lol! 

· The mini-bar was very reasonably priced for such an establishment which actually caused me to use it for once!  

· The pool was always warm and inviting, even on a rainy Tuesday evening. A real bonus when returning after a long day's pottering around the town and although late bathing was officially discouraged, I never encountered an issue whilst doing so.  

Now, a couple of noted annoyances...

· The bathroom although very nice had very poor shower pressure, tending to alternate between boiling hot and freezing. I never did properly manage to master its use.

· Sadly, the grounds appeared unkempt in places, no doubt due to the fact it was low season and there were so few eyes around to gaze upon the groundsman's work.

· I had asked staff on numerous occasions about the possibility of getting a 'News Channel' on my TV as I had singularly failed to do so. The real annoyance here was that nobody bothered to get back to me about it so I still don't know if it was possible. Very poor customer service IMV. 

· At the beach cafe, my spaghetti bolognese was meant to come with garlic bread but didn't. So I reminded the server and 25 minutes later it was brought to my table. A mite too late dare I suggest... 

· The chocolate milkshake served at the same cafe contained more canned cream and sprinkles than shake. What's that all about???

And finally...

· Happy hour at the beach cafe applied ONLY to certain drinks and not to food. 

I suppose you can reasonably accuse me of being a little picky here dear viewer, but their review status is sky-high and their pricing accordingly reflects that in high season. 

I started this review by honestly assessing that The Laksasubha is a very nice 3.5 star establishment in a convenient location offering good value in low season.  

However, the check-in debacle was never properly explained and there are just too many smaller issues which arose during my stay to deny it an unreserved recommendation. 

It is unlikely I will return as I tend to seek out new places to stay whenever I travel so...

If in town, put it on your list of contenders, its certainly worthy of consideration.  

As always, happy and safe travelling.

Phil

