Lahana Resort – Phu Quoc – December 2017

Of all the places I stayed at on my inaugural trip to Vietnam, Lahana, Phu Quoc, was undoubtedly my favourite. Sadly however, it wasn’t without incident which is why I can only reasonably award it a 4 star recommendation. Read on to see why dear viewer... 

Lahana, is a large expansive resort covering some considerable acreage. The visitor can choose to stay in either high-rise apartments or Bungalows. For both historical and personal reasons, I chose the latter. 

During the online booking process, I had requested a ‘quiet’, room and I’m pleased to say that’s exactly what I received. My Bungalow, 303, was a short if steep’ish climb from the resorts reception taking approximately 7-8 minutes to complete. I say climb because that’s exactly what it was. In which case, if you have issues with mobility, check carefully where your bungalow is located before finally deciding to ‘Click to Book’. 

My Bungalow, 303 (Ocean View)

Firstly, apart from the various local bugs that kindly kept me company during my all too brief stay, I have to say the bungalow was exceptionally clean throughout which, is always a big plus point for me. 

Given the obvious elevation, it’s not wholly surprising that the view from the extended balcony was simply fabulous. It was also just far enough away from the pool area to be both quietly discreet yet literally, almost on top of it. 

A small fridge along with the obligatory flat screen TV and sizeable bathroom mirror were all useful additions as were the plentiful electrical sockets. My bed, although extremely hard, suited my own personal preference so no issues there then. 

The bathroom however, is where it really gets interesting. 

A lovely clean modern bath was sited next to an enclosed outside toilet (really!), however, that was but the precursor to the main event i.e., the wonderful outdoor shower which I absolutely loved and used at least 3/4 times daily, sometimes even upon wakening such was the enlivening effect it had upon me.  

If you’re generally as active as I am on holiday, then the sheer and utter relief of being able to just wash away a 36 plus mile bicycle ride with but the turn of a chromium knob was literally, near intoxicating. 

Whilst it wasn't hugely more expensive than a standard bungalow, in hindsight, it's a price I well recommend you consider paying as it's difficult in some respects to overstate its contribution to my stay. Just fabulous and worth every single penny extra! 

The Pool

Whilst expectedly crowded and loud during normal daylight hours, it became a much gentler and considerably quieter place after 6pm. My own preference was to swim at 8pm when all was silent bar the sound of local insects which very occasionally, would decide to join me whilst I completed my laps. I faintly remember managing 100 one balmy evening. What is it they say? Whilst mountains exists, you’ll always find some plonker who will want to climb it, just because it’s there…Lol! 

All good things however have to end, and so it was with the pool as the lights were eventually extinguished at 21:45 thus signifying that it was finally time to bugger off and retreat to our rooms. 

Overall, a really nice facility but rather annoyingly, there weren’t always enough (brown) towels available at the end of the day to cater for the later bathers. This subsequently caused me to keep a towel behind in order to ensure I wasn’t walking back to my bungalow both dripping and more just a little sodden.

Brekkie 

A tasty and varied selection was presented daily that accommodated most palates, including this Westerner’s. What was perhaps more noticeable was the consideration shown to late comers. Although breakfast officially ended at 10:00, in reality, this was very rarely the case as latecomers were generally welcomed regardless of the time they arrived. 

Even then, there was always plenty of notice given before finally closing down which I personally found to be extremely considerate. This certainly makes a change from some establishments I’ve visited whereby, if you don’t physically cling onto your plate past the breakfast hour then you’re likely to lose it, hardly a case then where the Customer really is King.  

Sadly however, all was not quite sweetness and light at Lahana and boy, did it begin badly or what!

Although I had pre-booked a pick-up from the airport directly with Lahana, this for 300,000 Dong, there was sadly no-one there to greet me when I arrived all hot, sweaty and just a little tired from my travels.  

It was only by way of a cursory chat with a very nice chap from the JW Marriot Hotel that I learned that there was no representative from Lahana there at all.  

As the flight had arrived at 13:00 and therefore on time, after waiting some 45 minutes for someone to arrive, I decided to organise my own transport into Duong Dong so hailed a cab and paid the princely sum of 150,000 Dong for doing so. It's worth noting here, that was exactly half of what I was to be charged by Lahana, had they bothered to turn up of course!

Having finally arrived at the resort, I began to gently remonstrate with reception (I believe you achieve more if you speak calmly, succinctly and with purpose when confronting poor performance rather than blindly bellowing brashly), and carefully relay my unhappiness with being forgotten at the airport. 

It was then with some surprise that I receive an email, this at exactly 15:25 from Lahana, asking if I’d like to be picked up from the airport? 

WHAT? To say I was a mite unhappy with the message really would be an understatement. 

Whilst Reception were wholly apologetic and indeed, most gracious in their admission to their failure of service, receiving the email was kinda like a WTF moment, literally! 

We all make mistakes but please, don’t attempt to cover your own backside by sending an email to do seemingly, exactly that. 

For me, there are two clear issues here. 

The major one is the fact I was simply forgotten. This is inexcusable given that I had booked the pick-up directly with Lahana. Nuff said! 

The second issue appears to be one of apparent ‘Damage Limitation’.

In some respects, the first is almost excusable due to the fact mistakes are made, we are all but human afterall. 

The second issue is in someway’s, a much more serious matter. 

I deal with Customer Service issues every day and in truth, honesty is truly always the best policy.

My problem here is simply that I felt all was not as it actually appeared. And that is really unacceptable in every sense of the word. We move on...

Outdoor Shower

Whilst I absolutely loved the outdoor shower, it simply refused to stop leaking. The ever constant sound of a dripping nozzle was truly a pain in the proverbial! Four times I complained and after four visits by maintenance, still it refused to subside. On the last occasion, PTFE tape was left by the shower, I did wonder whether the engineer had finally given up and decided he could do no more, therefore it was down to me to have a go and fix the problem. 

The View

I've put this in the 'negatives', only because if you have any issues regarding mobility as previously mentioned, I think that's probably how you'll view it. I'm a fit bunny so for me, it wasn't a problem but be aware, if you're forced to walk up the hill due to no car being available, you'll certainly know you've enjoyed a minor climb. The view itself though is excellent and well worth the effort if sufficiently mobile.

N.B. As the hotel sits quite high, it was a necessarily short'ish, but often wet and sodden walk to the street, whereby cars and minibuses of all description would hurtle through the narrow street and most likely soak all in their path. I have to say, I lost all humour after the second occurrence. I suppose I should just be thankful I survived the ever regular motorised onslaught unscathed.

On a much more positive note, Hiru, the manager, not only gave me a 'Gratis', lift to the Airport, but also kindly guided me towards where best to go for a ‘proper’ massage and Spa in Saigon.

When we shook hands at the departure gate, I genuinely felt he cared about both me and my experience at Lahana. 

Thank you Hiru. 

Overall, it's impossible not to like Lahana. My notes at the time clearly show I was genuinely happy there, even given the initial problems experienced.

Whilst certainly not perfect, nothing ever is, I can honestly recommend Lahana as a prospective hotel destination when visiting Phu Quoc. 

As always, happy and safe travelling.

Phil 

