Hotel Jen Penang by Shangri-La - George Town, Penang - Malaysia

I arrived in Georgetown having left the Grand Park Plaza in Batu Ferringi after two nights because of the poor service, non working Air Con and overall enviornment. 

A kind word about ---- is fully deserved here. They cancelled my booking with the GPP the next day and refunded the 5 day's unspent. FANTASTIC service! I still had nowhere to go but I really appreciated their understanding, I will certainly use them again. 

Moving on...The E & O were full believe it or not and I still had five nights to fill. The Cittitel offered a nice room at 190 MYR per night and an even better corner room at 220 MYR plus plus! The standard was perfectly OK. However, I asked the bell boy who was showing me the rooms, "Given the choice, where would you stay in Georgetown'? "Shangri-La", he said, so off I trotted! 

I arrived hot & sweaty and asked about availability. A room on the Horizon Club floor was all they had left. OK. How much I enquired? 320 MYR plus plus pn. "OK, let's have a look at the room". As with the Cittitel, the room was perfectly adequate situated on the 16th floor. What was exceptional was the service and the extras. 

Free internet access, free breakfast, free soft drinks during the day, free use of their business centre, free cocktails including a buffet between 18:00 & 20:00 and most important of all, an oasis of quiet! Truly a lost Horizon! 

This last point for me was very important, the common parts of the hotel are very busy and too noisy with business calls taking place everywhere. I did not like Georgetown. I found it dirty, dangerous and seedy, Don't expect a mirror image of Singapore. In fact, I was so unhappy, I brought my flights forward 7 days to Phuket where I now write this, but...

If you have to stay in Penang, my honest advice is to pay the extra and stay at the Shangri-La on the Horizon Club level i.e. the 16th & 17th floors, you will SAVE money in the long run. I like Shangri-La hotels and I love Asia, however, I will not return to Penang as I travel for fun and not because I have to. 

As always, happy and safe travelling.

Phil.

