Horizon Hotel – Sapa – May 2018

A most pleasant if somewhat pricey option in Sapa

Having travelled on the overnight train from Hanoi, the Sapa Horizon Hotel was indeed a welcome sight to behold, this just a smidgen past 8am.  

Mr. Kim was on reception duties and greeted us with what I was to learn was his customary broad smile. 

Although not officially booked in till 1pm, Mr. Kim graciously offered us both full access to our room as well as a free, complimentary breakfast. How considerate I thought!

We had decided to upgrade from an Executive Mountain View Room to a Suite on the fifth floor for our planned three-night stay. I was therefore eager to see what difference an extra sixty US dollars a night would bring as regards facilities.

Whilst overall, the room was very pleasant and contained all that you might reasonably expect to find in such accommodation when costing nearly $200.00 US per night, a ‘Suite’, as I understood the term, it most certainly was not. 

I understand that generally speaking, proprietors of properties are required to adhere to certain principles (nee’ rules), when categorising their rooms. One such pre-requisite is a minimum square meterage/footage for selling a room as a single/double/family or indeed as in this case, a Suite. 

If that is not the case, this was without doubt the smallest (Bijou perhaps???), ‘Suite’, I have ever seen in all my travels over the various continents and years! 

As I've already mentioned, the room for all it's diminutive size was actually very nice. The bathroom was ‘Golden’, in design and colour (ala’ Bellagio - Viva Las Vegas!), if not actually golden in value but, everything appeared fit for purpose and extremely clean so all good then. 

Crucially for this electronics laden traveller, there were plenty of power sockets to recharge all of my ‘must-bring’, items. I can at times end up feeling more like a travelling gadget salesman than a tourist with the amount of gizmo's I now routinely carry on a trip. 

Hard to believe that we somehow managed to cope quite happily without much of what we now often regard as being essential only a couple of years ago, i.e., prior to the Bus that is Universally Serial! Lol! 

Once again, thought had been given to the Western guest as a 6-gang Euro Adapter was provided which essentially negated the need for my own numerous travel adapters brought for that very purpose. Nice touch Sir!   

The King-sized bed was firm as expected and had good quality linens in place, at least a 400-thread count I would proffer to guess. 

Two further unexpected little touches came in the form of a complimentary bottle of rather palatable French plonk, as well as free use of a web connected ‘house’, Laptop. I always carry my own laptop when travelling but that does not diminish the thought behind the action so; muchly appreciated on both counts! 

The real selling point of the Sapa Horizon Hotel was of course the fabulous views of the mountain that lay in the near distance. The wrap-around forward facing balcony proved to be the perfect host for that first cup of coffee in the morning. The sheer splendour and near majesty of the peak was indeed, something to truly behold, however, be advised dear reader, included with that spectacular view was quite literally the sight of a City under near re-construction. 

In short, the number of heavy construction works that was occurring in almost every part of Sapa (May 2018), was simply extraordinary. Best then to be prepared folk’s for both a huge number of lorries rolling their way through the often narrow and uneven streets as well as the inevitable accompanying noise and dust. 

As regards brekkie, ‘perfectly adequate’, probably best describes it and although it was primarily aimed at the Asian palate, that’s OK, I was in Asia afterall. 

My only real observation if concern regarding breakfast, was that service was at times just a mite slow, especially when ordering eggs of any description. I have to say this rather surprised me as very often we were the only two guests actually in place for breakfast. One wonders how they would have coped had the hotel been occupied to any real extent? 

As to the issue of service, I simply cannot fault the level of care and attention we received during our brief stay. Whether it was Mr. Kim or Mr. David attending reception, nothing was ever too much trouble. The ancillary staff at the hotel i.e., the cooks, cleaners ect, (often the unsung heroes of the ‘Hospitality Industry’ in my view), were always extremely polite and courteous. 

As a final parting gesture, Mr. Kim kindly offered us two Chicken baguettes for our onward travel which again, was neither requested nor sought but still again, hugely appreciated. 

In conclusion, I have to say I rather liked the Sapa Horizon Hotel. It’s location is near perfect as it’s but a stones throw from the main square whist still maintaining and offering a little privacy given all that’s currently going on community and construction wise. 

The only caveat I would perhaps add before grading, concerns pricing. 

I can’t help but feel that they are pricing themselves at the very top of what’s reasonable to ask given the relative size and consequential constraints of the rooms on offer. I also have to say that the hotel appeared unexpectedly quiet if near silent when we were there which is surprising given it's regarded as high season. The obvious lack of guests may of course have been the result of factors that we were not aware of but, you have to wonder, don't you? 

Overall, I’m more than happy to recommend the Sapa Hotel Horizon and Mr. Kim and Mr. David in particular.  

As always, happy and safe travelling.

Phil

