Hemmingways – Jomtien Beach – February 2019

Having thought long and hard about this review before finally reaching for the keyboard, I’m satisfied that the following is not a hatchet job per se' as that would be unfair however, it's only reasonable that I substantiate my scoring of just the one star for Hemmingway's Bar and Restaurant.

Over the period of some 3 day’s in February 2019, I endured 3 breakfasts and 3 evening meals at Hemmingway’s. 

The breakfasts whilst a mite costly, were generally fine and mostly came with the odd smile during service which when combined with it's close location to where I was staying, largely accounted for me thrice returning. 

Sadly, evening Service was a very different matter. 

On my first evening visit, I ordered the T-Bone Steak costing 395 baht (discount rate from 495 baht as it was a weekly promotion). 

In short, the plate as presented was a disgrace and not even fit for my four-legged friend who is way too discerning to countenance such a poor offering. 

To be specific, the majority of the Steak was simply plain fat and gristle. 

Consequently, I refused to accept the meal and needless to say, this did not go down well with the staff! 

Accordingly, I paid for my drinks and subsequently left to go in search for greater (and hopefully leaner), sustenance. 

I returned the following two nights whereby I stuck to the Steak & Ale pie which was fine and perfectly edible.  

Now, it could reasonably be argued dear reader that having had such a poor initial experience, I really should have learnt my lesson however, I have a little history with this particular bar. 

My previous visit to Hemmingway's Bar and Restaurant a couple of years ago was a very different experience indeed and for two main reasons.

Firstly, the food whilst still a mite pricey and clearly tailored to the tourist market, was better by a considerable margin. 

Secondly and perhaps more pertinently re' this review, the general attitude of ALL the serving staff was a complete contrast in that they genuinely appeared to want to be there.  

Had I not been in the Land of Smiles then I would have thought I had been transported to the Land of NO smiles whatsoever! 

In all my years of travel to the Far East and Thailand in particular, I have never seen such miserable sour faces behind a bar who honestly appeared to want to be anywhere other than where they were. 

I know not of the culture and working conditions they endure but as a plain old paying customer, that is ultimately irrelevant. 

The final straw came on the third evening when I requested another glass of their pleasant white wine, which I assumed would be freshly drawn from the dedicated wine tap as was the first. 

However, unbeknownst to the server, I was able to see her pour an old half pint jug of wine slops into a nice clean wine glass and bring it to me. 

This was never going to be acceptable and I informed her exactly of that, much to her surprise, feigned or otherwise as 'Face', is a very big deal in Thailand.  

The Manager was informed, who happened to be the Lady who originally dealt with my complaint on the first evening. It was at that point that all went rather pear-shaped as I was loudly and openly accused of "Always having problems!" 

My only response was simply to state very clearly, "This will be the last time!"

I paid the bill and that was essentially that.

In hindsight, the bar possessed a lot of pluses. It was large, open and spacious. The toilets were pleasant and clean (important in any eatery regardless of where you are in the world). The young chap singing midweek was tuneful enough and the breakfasts were perfectly acceptable. 

However, what wasn't acceptable was the sloppy way the evening food/drinks were served and the utterly miserable bar staff who would have undoubtedly turned all the breakfast milk sour by their demeanour had any of it been left out by mistake. 

In short, as a customer, I was effectively made to feel like the enemy, what else can I say but truly an example of poor Customer Service in the extreme.

Avoid! 

Happy and safe travelling as always.

Phil

