Harrogate Travelodge - June 2016

There was a time when the business traveller was limited to an 'Aunty Flo's', or some other low-rent digs when pursuing their commerce across the country. Then Lord Forte came to the rescue and brought the US travel brand over from the States to Britain in the early eighties, and all was finally serene and pleasant for said business traveller.

Not! 

'Sleepless nights, unhappy staff, terrible mascot, and terrible breakfast service', were just some of the descriptions levelled at the Travelodge brand when first established. My, how times have changed!

Now, it is the second largest in the budget hotel sector (behind Premier Inn) and third biggest hotel chain in the UK by number of bedrooms, quite some turnaround then. 

It has to be said, that I was not responsible for choosing my place of abode for the night whilst in beautiful Harrogate, this was a decision made by another. However, whilst this was my first visit to a Travelodge, is unlikely to be my last. 

Let's address the most important aspect of any accommodation choice first, i.e. location. 

The Travelodge Harrogate West Park hotel, is situated on Tower Street, buttressed between a multi-storey car park and a gym. It took me approximately 6 minutes to stroll to James Street from the hotel and a little less to Prospect Place where most of the eateries appear to be based. It's fair to say, the hotel building itself is unlikely ever to gain Listed status but hey, it is what it is and it serves it's purpose.

Reception is situated on the first floor, access via two lifts, where I was greeted by a smiley and efficient Erica. However, registration did not quite go to plan as unbeknownst to me, my booking/payment had been rejected prior to my arrival. I was subsequently informed that payment was therefore necessary otherwise, there would be no room at the Inn for me! 

This wasn't a problem but, there could have been, as I'm sure you can easily imagine. I did ask why no message had been sent to the booking recipient alerting her to the issue, but was given a fairly nondescript answer, i.e. no answer. 

Nevertheless, card was produced and I was subsequently directed to room 216 on the second floor. It also transpired that by paying in person, you no longer pay the online booking fee of £2.00. This potential saving would have been of little value though, had I arrived only to discover the hotel was full. They really do need to sort this issue out as if it happens once, it is likely to occur again. 

Moving on to more positive matters, there are lots of good points to list, beginning with just how clean I found it. 

Whilst my room was small, very small, it was exceptionally clean, especially the bathroom, I really like that! The shower, basin and toilet were all spotless. Even the bathroom floor was a grippy, non-slip surface which gave much confidence to wet & naturally slippery feet. No freebies as such, but there were soap & bodywash dispensers on the wall adjacent to the large mirror, so you could have showered having forgotten your bag of smelly's if you had to. 

As Travelodge no longer sell single rooms, there was a nice king-size bed in my small room which although a bit soft for me, was again very clean and accompanied by good quality bedding. 

No wardrobe as such, but half a dozen hangers were available to keep tomorrows clothes clean and crease free if you required them. 

And then we come to noise. There simply wasn't any, at least in room 216 on the second floor. Once I knew where I had been booked, I did read a number of reviews here on TA as to overall satisfaction levels, and noticed that for some, noise had been an issue, primarily it would seem because of the gym next door. I can only therefore reiterate previous comments that the higher it would appear you sleep, the better. Worth noting perhaps when first booking. 

The not-so good...

