The Golden Sun Palace Hotel – Hanoi – November 2017

I’m going to begin this review by stating right from the off that I rather like ‘The Golden Sun Palace Hotel’ and in particular, Ken & Mark who both gracefully attend Reception at seemingly, all God’s hours. 

My all too brief four-night stay is perhaps best summarised by relaying how I eventually exited. 

My luggage had already been loaded into the taxi outside which was quietly idling for me, when I was ceremoniously handed $15.00 in cash by Mark. 

Hmm, wasn't it customary for the guest to pay the Hotel and not the other way around I thought? 

It would appear that this most magnanimous of gestures, was a result of a little trouble I had experienced when first arriving. Let’s just say that nobody likes to sit-for-long-time, waiting for a pre-arranged pick-up!

Nevertheless, all was eventually sorted so, thank you Gentlemen. It was muchly appreciated. 

Looking back on my notes taken at the time (Yeah, I know, sad or what!), the one single aspect of my stay that stands out above all others is simply the price. Given it’s central location, at around $50.00 per night, this for a Deluxe Room (Room 202), the Golden Sun Palace appears to be an veritable bargain. 

If that wasn’t good enough, I actually ended up paying but $40.25pn; this for a Superior Room (Room 404), simply due to the fact that the Deluxe room originally booked was way too noisy for me as it overlooked the main road. Noise pollution is a real issue for me so although I lost a window onto the great and good outside, I gained peace and a consequential slight reduction in the daily room tariff. A fair exchange I thought! 

Breakfast, at least for this Westerner was perfectly adequate if a little limited. Staff language (English), wasn’t always as free-flowing as one would have perhaps hoped for but, maybe I should have learnt more Vietnamese if I'd wanted to properly converse. 

Which brings me sadly to a couple of negatives having waxed near lyrically about the positive stuff. 

Noise Pollution – Make no mistake folk’s, this is the ‘Achilles Heel’, for the Golden Sun Palace. 

In reality, unwelcome traffic and road noise doesn't always necessarily accompany a great central location. However, if you’re front of house at the Golden Sun Palace, it certainly does, so room choice here is crucial if noise is at all an issue for you. 

Furthermore, a couple of smaller issues re’ my room. 

The petit but very handy in-room fridge, never really got cold enough to be properly useful as a cooler which was a real shame, as it would have undoubtedly proved useful during my stay. 

There were also a limited number of plugs available, which for a modern traveller was also a bit of pain. 

And as if it really needs to be said, exchange rates were hardly complimentary so best perhaps look elsewhere if you seek to change currency.    

Finally, there is 24-hour access, as long as you can wake security up so that the umbrella barring the door can be removed. Bless…Lol!

In conclusion, the Golden Sun Palace is a very pleasant hotel, located centrally in the Old Quarter for a rock bottom price, what’s not to like? 

Thoroughly recommended with the above caveats. 

As always, happy and safe travelling.

Phil

