Centara Resort Phuket – January 2016

Having stayed in many large and well-known resorts around Thailand, I have of late tended to favour the smaller and often more personal establishment, feeling the Corporate Behemoth can often appear a little faceless if not soulless, simply because of the sheer ‘economies of scale’ involved.  

However, having enjoyed the smaller dwelling this trip in Khoa lak, Ao Nang and Koh lanta, I thought it time to revisit a multi-complex and so, I booked two nights at the Centara at Karon Beach, Phuket.

I normally endeavour to book direct with the hotel if at all possible. Very often the rates are not dissimilar to third party sites and in general, I feel I have a little more leverage to negotiate if I discover what has been represented online, does not properly translate into what’s actually being offered when I turn up in person.

I say this from experience. It’s so much easier to sort when you’re dealing directly with the hotel or at least, it’s reservation centre and not through a third party source which invariably appears offline, just when your desperate for clarification on what you’ve actually booked and for how much.  

The Hotel’s website proudly boasts of a “Best Rate Guarantee”, using the obvious validation of there being no middleman to reconcile. Looking at the various comparisons available from you-know-where, I would have to largely agree with them. As it so happened, there was even a promotion running offering half-board for the same price as room-only. It was therefore an easy decision to make when booking two nights. 

After such a preamble dear viewer, best perhaps now to cut-to-the-chase and say that overall, The Centara Resort, Phuket, is a great resort for kids and not such a bad one for adults too. 

As we had a seven-year-old in tow, the decision certainly proved to be the right one, as he absolutely loved the experience.

As an adult however, there were a couple of issues which stopped it from being a slam-dunk five star review. 

Firstly, the many Pros…

· Fabulous Pool’s, all three of them! Great for reliving your childhood through the various slides & waterfalls along with the other grown-up kids. 

· Plenty of big beach towels normally available. Only once quite late was the towel cupboard found to be bare.

· Good choice of buffet breakfast at both restaurants and quick, polite service, especially at the Azure. More of which later…

· The Lotus Restaurant. This is both expansive in size as well as being pitched ever so slightly towards the more discerning diner. Here I enjoyed the best Fillet Mignon & Salad I’ve savoured in ages. Unfortunately, my half board entitlement didn’t entitle me to enjoy the full Al La Carte menu. However, a quick word with the restaurant manager quickly produced a ready solution. For an extra payment of 300 baht per person, we would be able to enjoy the full menu and not just the cut-down reduced version as offered to half-board guests. 

Whilst the solution was indeed welcomed, there's no denying that I actually felt a little like a second class guest when upon recognising my board status, the server quickly removed the original menu from my grasp and in it’s place, was thrust the cut-down laminated version. Not perhaps my greatest ever pre-dining experience!

· Fitness centre including two Tennis Courts (raquets naturally chargeable).

· Two Ping-Pong tables (paddles and ball non-chargeable).

· And a good well equipped and deserted gym, which all made for a very pleasant afternoon’s diversion.

Sadly, however not all was perfect at the Centara.

The Con’s…

· The larger of the three pools became very cloudy after about 11:00, probably due to the fact no one was taking a shower before entering the pool as there weren’t any by the pool area to use! What an omission! One poor soul lost his glasses after enjoying a trip down the slide (great fun!), but was completely unable to find them afterwards because the water was simply too murky. It actually resembled used dishwater rather than the sparkling and no doubt heavily chlorinated blue h2O one would normally expect at such an establishment.

· If you seek a quiet life, get a room as far away from the pools as you can. We stayed in a Lagoon room (2215), that overlooked the main pool area. It wasn’t long before it became patently clear that any thoughts of enjoying a gentle afternoon’s nap after the morning’s exertions was simply not going to be possible. Apart from the constant screaming and shouting from both the adults and children around the pool, the staff were clearly on a mission to be Red Coats, as they would energetically engage the bathers with various games and activities, all at a blistering, smile-driven pace. Great for the kids but hugely annoying if you just sought the merest respite from all the noise and frenetic activity. And no, before you ask, I’m not an old fart! Lol! 

· WiFi was also an issue at the Centara. Unfortunately, I never managed to figure out how to actually get it working. When searching on my phone or laptop for available WiFi network’s to join, I found Centara easily enough but was then directed to the hotels official log-in site that required both my room no’ and first name. It also required me to accept unknown and as far as I could ascertain, uncapped charges as well as various legal disclaimers. I did ask a member of staff about the password but was told very candidly that ALL STAFF were ordered NOT to use the WiFi network, and so rather apologetically, he said he was unable to help as he simply didn’t know how to connect himself.

· Whilst I had specifically booked a Deluxe Room with King bed, including paying the extra demanded by the hotel for a second bed as my partner has a 7 year old child, I was actually shown to a room with two Queen beds plus, the extra bed as pre-paid for. Admittedly, whilst we now had more than enough beds to accommodate all of us, this now made the once large and spacious room appear tiny if not literally cramped. I politely pointed the error out to the utterly professional, if totally humourless member of staff in attendance, who actually appeared completely unsurprised about the obvious discrepancy. In fact, when I offered to show her the booking details, she declined outright to view them and set about remedying the situation immediately, making numerous calls in order to do so. A suitable replacement was soon miraculously found and all was as ordered. However, I suggest you draw your own conclusions as to whether the original error was intentional or not as King beds are very much of a premium in any hotel. 

· The bathroom, and toilet in particular, whilst perfectly adequate, was nevertheless devoid of that most Thai accoutrement; the toilet Spray. Why? We are in Thailand after all and every house seems to have one so why was a four star resort not equipped with them? To make matters worse, the showerhead connected to the bath taps also refused to work, a double whammy then! There was also some unsightly plasterwork visible (pics’ attached), where the bath-taps joined the wall but hey-ho, it not a Shangri-La afterall!

And finally, I have thought long and hard about mentioning this but…As this is an honest review of what took place during my stay, then I have to honestly admit to being violently sick just after breakfast on my last day, in fact 10 minutes before I was due to check-out. 

Now, I am not a Doctor or Health Professional but, forgive the bluntness, what came up was only the breakfast, nothing else, and all was over when it, was over. To be clear, this was not the consequence of an alcohol or late-night fuelled foray, it was just deeply unpleasant and not previously endured for many a long year, thankfully! 

The other members of my party were unaffected but also crucially, did not share my choice of breakfast. I make no determination or accusation, I simply say it as it was.  

Given that experience, you would probably expect me not to recommend the Centara Resort Phuket but, paradoxically, I do. 

The Hotel is brilliantly positioned; close to a great Irish Pub called Angus O’Tool (well worth a visit!), as well as a five-minute stroll to the beach. 

The staff forever tried to help and solve problems when they existed and I say again, for kids, it’s just a great fun enviournment. There is even a dedicated kids club where the parents can grab a little time to themselves while the kids play or make bracelets and crowns as I witnessed.

So yes, recommended given the above qualifications.

Happy and safe travelling.   

Phil

