Anchor Inn - Sidmouth - November 2018

Let me first start with the positives, including two name checks, Jo & Liam.

The general level of both courtesy and consideration I received whilst visiting the Anchor Inn was simply exemplary,  as indeed was the performance of both named individuals. 

The craft beer also enjoyed whilst there (Three Crowns I think as they ran out of Heineken?), was likewise excellent!

And finally, the way Jo reconciled the issues I had was truly appreciated. In fact, due to my eventual bill being so different in comparison to what it should have been, I felt morally compelled to make a separate monetary gesture to the staff, if only to offset to some extent the heavy discount received.

However, the reason for the necessary reduction in charge still rankles somewhat. 

When choosing a premium option at a reputed culinary establishment, you at least expect it to be edible.

Sadly, the Surf & Turf (£19.95), specifically the turf (A true rump in every sense of the word), was anything but premium.

In short, the steak was fat & gristle incarnate and therefore, simply inedible. 

The surf side of the equation was much better as indeed were most of the ancillaries sharing the plate.

But, having gouged a deep indent in my palm whilst trying to dissect a piece of meat, I gave up in submission, all hail then to the Rump that would not yield! Lol!

On a more serious note, this was obviously unacceptable and consequently, would have to be returned to the kitchen.

When relaying my unhappiness to the server, I began first with the positives before stating that the dish as presented, was clearly unfit to be served.

As I was still hungry, I then asked if a pud was possible? I was gently informed that it was not as it was now 21:30ish and therefore the kitchen had closed. 

Ahhh, shame...

Up I trot to the bar, all gathered together to pay the bill, when Jo comes over to the till and asks if everything was OK. "Well", I said..."No!"

When relaying bad news, I generally find it to be more constructive if that news is given in a quiet but confirmed tone rather than an angry one.

Jo did query one aspect of my experience but continually reassured me that a number of steaks had been sold that day with no adverse comments being received, in which case, I must have just been unlucky. 

Ultimately though, it matters not what went before, it matters only that what was presented this time, was essentially fit to serve. 

Without hesitation, Jo refunded the cost of the meal and even agreed to re-open the kitchen in order to prepare an Apple Pie & custard for me.

Lovely! 

Except, it wasn't, oh dear...

In what clearly appeared to be an effort to make amends, there must have been at least three portions of their esteemed Apple pie on my plate, accompanied by a sizeable jug of sweet smelling warm custard.

Whilst just about edible, it really was a bit of a catastrophe as puds go being for the most part, thick soggy tasteless dough with hardly a glimpse of an Apple to be seen anywhere in the mix.

I did not make my feelings known this time as the largely uneaten pud negated the need for any comment to be made and besides, rather wisely I think, I wasn't asked. Lol!

This review is a difficult one to conclude as I have already commended two staff and one of their craft beers.

However, I visited the Anchor Inn not for the Service but for their food which unfortunately, was in my view, all sub-standard. 

I would nevertheless, like to reasonably assume their collective gastronomic efforts that night were simply an aberration. The lady to the side of me appeared to be enjoying her fish supper and the two Danish ladies in front of me were both on their third pint and barely stopped to breath whilst they nattered on incessantly.

As magnanimous as that all sounds, were I to return, I think I just might be choosing a different main & pud next time. 

Accordingly, 6/5 for service (yes I know that's not possible but it's my review and I'm taking a liberty here :-)) and 1/5 for food. 

Thereby achieving a mean average score of 2.5 out of 5ish!

It is what it is folk's! 

As always, happy and safe travelling. 

Phil 

